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ABOUT THIS REPORT

The City of Maple Grove conducted a mailed survey of 4,800 randomly selected households.
Surveys were mailed in April 2022 and data were collected through May 2022. Results from the
mailed survey are reported under separate cover (see Maple Grove 2022 Survey Report of Results).
While data from the mailed survey was being collected, the City made available a web-based
survey to all its residents. The City used various avenues to communicate with residents about
the survey and encourage participation. 891 responses were received from this community-
wide effort.

This report contains the results of this administration of the web-based survey as well as
comparisons to the results of the mailed survey. Results of this web-based survey have been
weighted to current population estimates of Maple Grove with the same process used in the
weighting of the mailed survey.

Notable differences between the opt-in web survey results and the mailed scientific survey
results:

Opt-in web survey respondents are typically more engaged in the community and therefore
may not represent the average resident (who is more likely to be included in the random
sample). For example, opt-in web survey respondents were more likely to...

¢ have been in contact with City employees.
e participate in every activity listed in question 13 where the differences were significant

e be slightly less optimistic when evaluating different aspects and characteristics of the
City.

Other notable differences include the following:

e Opt-in respondents were less likely to give positive ratings to the quality of the openness
and acceptance of the community toward people of diverse backgrounds, the ease of bus
travel within Maple Grove, the ease of car travel and pedestrian travel and the
educational opportunities.

¢ Opt-in respondents were more likely to feel that traffic and transportation issues in the
community were problematic (speeding and aggressive driving, distracted driving,
traffic congestion, bike and pedestrian safety and running traffic lights and stop signs)
and were more likely to rate lower the bus and transit services of the City.

e Opt-in respondents were less likely to rate positively the way Maple Grove has planned
roads, park-and-ride-lots and trails and sidewalks.

¢ Opt-in respondents were less likely to rate positively the Maple Grove government's
performance, especially the job the government does in welcoming resident involvement
and listening to residents.

¢ Opt-in respondents were generally more likely to prefer social media as a way of
receiving information about the Community Center project.
Report of Results
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COMPLETE SET OF FREQUENCIES FOR THE OPT-IN WEB SURVEY
TABLE 1: QUESTION 1 - INCLUDING DON'T KNOW RESPONSES
Please rate each of the
following aspects of Neither good .
quality of life in Maple Very good Good nor bad Bad Very bad Don't know Total
Grove.
As a place to live 59% N=537 37% N=334 3% N=30 0% N=3 0% N=3 1% N=5 100% N=911
As a place to raise
children 51% N=463 30% N=270 4% N=34 1% N=11 0% N=3 15% N=134 100% N=915
As a place to work 25% N=225 24% N=215 11% N=98 1% N=12 1% N=5 39% N=356 100% N=911
As a place to retire 21% N=190 21% N=193 14% N=125 6% N=57 2% N=16 36% N=328 100% N=909
Overall quality of life in
Maple Grove 50% N=452 43% N=390 4% N=37 1% N=13 1% N=6 0% N=4 100% N=901
TABLE 2: QUESTION 1 - EXCLUDING DON'T KNOW RESPONSES
Please rate each of the following .
aspects of quality of life in Maple Very good Good Ne:::fgg:;()d Bad Very bad Total
Grove.
As a place to live 59% N=537 37% N=334 3% N=30 0% N=3 0% N=3 100% N=907
As a place to raise children 59% N=463 35% N=270 4% N=34 1% N=11 0% N=3 100% N=781
As a place to work 40% N=225 39% N=215 18% N=98 2% N=12 1% N=5 100% N=555
As a place to retire 33% N=190 33% N=193 21% N=125 10% N=57 3% N=16 100% N=581
Overall quality of life in Maple Grove 50% N=452 43% N=390 4% N=37 1% N=13 1% N=6 100% N=897

Report of Results
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Please rate the
quality of each of the
following
characteristics as
they relate to Maple
Grove as a whole.

Cleanliness of Maple
Grove

Variety of housing
options

Overall quality of
business and service
establishments in
Maple Grove

Openness and
acceptance of the
community towards
people of diverse
backgrounds

Recreational
opportunities for
adults

Recreational
opportunities for teens

Recreational
opportunities for youth
(age 12 and under)

Employment
opportunities

Educational
opportunities

Ease of car travel in
Maple Grove

Ease of bus travel

Very good

43%

27%

43%

21%

27%

18%

33%

15%

21%

29%
6%

N=390

N=249

N=393

N=191

N=250

N=158

N=300

N=140

N=187

N=259
N=53

Good

49%

41%

43%

31%

45%

30%

31%

28%

35%

42%
9%

N=447

N=373

N=389

N=278

N=411

N=268

N=280

N=251

N=316

N=379
N=83

Neither good
nor bad

10%

19%

13%

15%

16%
10%

N=60

N=135

N=177

N=60

N=114

N=134

N=144
N=88

2%

8%

3%

10%

6%

5%

1%

4%

6%

11%
11%

Bad

N=31

N=56

N=41

N=32

N=50

N=98
N=102

Very bad

0%

3%

0%

2%

2%

1%

Don't know

17%

7%

38%

27%

40%

22%

0%
58%

N=158

N=243

N=360

N=201

N=0
N=528

Total

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
100%

N=914

N=909

N=909

N=910

N=912

N=903

N=907

N=908

N=901

N=906
N=907

Report of Results
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Please rate the
quality of each of the
e Louilie Very good Good ELE G Bad Very bad Don't know Total

characteristics as nor bad
they relate to Maple

Grove as a whole.
within Maple Grove

Ease of bus travel to
and from Maple Grove 9% N=85 17% N=153 9% N=82 8% N=68 4% N=35 53% N=471 100% N=894

Ease of bike travel 28% N=253 37% N=338 10% N=92 7% N=60 1% N=12 17% N=153 100% N=907
Ease of pedestrian

travel 24% N=217 41% N=372 19% N=170 10% N=88 3% N=29 4% N=32 100% N=909
Availability of paths

and walking trails 51% N=464 35% N=320 8% N=75 3% N=24 1% N=9 1% N=13 100% N=905
Availability of athletic

fields 36% N=327 35% N=321 8% N=75 2% N=22 0% N=4 18% N=161 100% N=911
Availability of

affordable housing 9% N=83 14% N=127 21% N=189 18% N=165 7% N=66 31% N=283 100% N=913
Availability of quality

health care 51% N=459 37% N=335 7% N=65 0% N=4 1% N=7 4% N=37 100% N=906

Preservation of city
open space and

wetlands 33% N=301 41% N=378 10% N=89 6% N=59 4% N=37 5% N=48 100% N=911
Quality of Maple Grove
lakes 17% N=159 40% N=367 17% N=159 11% N=98 1% N=12 13% N=118 100% N=913

Overall image or
reputation of Maple
Grove 40% N=359 51% N=464 6% N=58 2% N=15 1% N=5 1% N=6 100% N=907

Report of Results
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TABLE 4: QUESTION 2 - QUALITY - EXCLUDING DON'T KNOW RESPONSES
Please rate the quality of each of
the following characteristics as Neither good
they relate to Maple Grove as a Very good Good nor bad Bad Very bad Total
whole.
Cleanliness of Maple Grove 43% N=390 49% N=447 7% N=60 2% N=14 0% N=2 100% N=914
Variety of housing options 29% N=249 44% N=373 16% N=135 8% N=70 3% N=24 100% N=851
Overall quality of business and
service establishments in Maple
Grove 43% N=393 43% N=389 10% N=91 3% N=31 0% N=4 100% N=908
Openness and acceptance of the
community towards people of
diverse backgrounds 25% N=191 37% N=278 23% N=177 12% N=87 3% N=19 100% N=752
Recreational opportunities for
adults 30% N=250 49% N=411 14% N=115 7% N=56 2% N=14 100% N=847
Recreational opportunities for teens 28% N=158 48% N=268 15% N=82 7%  N=41 2% N=11 100% N=560
Recreational opportunities for youth
(age 12 and under) 45% N=300 42% N=280 9% N=60 2% N=12 2% N=11 100% N=664
Employment opportunities 26% N=140 46% N=251 21% N=114 6% N=32 2% N=11 100% N=549
Educational opportunities 27% N=187 45% N=316 19% N=134 7%  N=50 2% N=11 100% N=700
Ease of car travel in Maple Grove 29% N=259 42% N=379 16% N=144 11% N=98 3% N=27 100% N=906
Ease of bus travel within Maple
Grove 14% N=53 22% N=83 23% N=88 27% N=102 15% N=55 100% N=380
Ease of bus travel to and from
Maple Grove 20% N=85 36% N=153 19% N=82 16% N=68 8% N=35 100% N=423
Ease of bike travel 34% N=253 45% N=338 12% N=92 8% N=60 2% N=12 100% N=754
Ease of pedestrian travel 25% N=217 42% N=372 19% N=170 10% N=88 3% N=29 100% N=877
Availability of paths and walking
trails 52% N=464 36% N=320 8% N=75 3% N=24 1% N=9 100% N=892
Availability of athletic fields 44% N=327 43% N=321 10% N=75 3% N=22 0% N=4 100% N=749
Availability of affordable housing 13% N=83 20% N=127 30% N=189 26% N=165 11% N=66 100% N=631
Availability of quality health care 53% N=459 39% N=335 7% N=65 0% N=4 1% N=7 100% N=870

Report of Results
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Please rate the quality of each of

the following characteristics as Neither good

they relate to Maple Grove as a Very good Good nor bad Bad Very bad Total

whole.

Preservation of city open space and

wetlands 35% N=301 44% N=378 10% N=89 7% N=59 4% N=37 100% N=863

Quality of Maple Grove lakes 20% N=159 46% N=367 20% N=159 12% N=98 2% N=12 100% N=795

Overall image or reputation of

Maple Grove 40% N=359 51% N=464 6% N=58 2% N=15 1% N=5 100% N=901
Report of Results
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TABLE 5: QUESTION 2 - IMPORTANCE
Please rate the importance of each of the following
characteristics as they relate to Maple Grove as a . Ly §omewhat .NOt at all Total
whole. important important important
Cleanliness of Maple Grove 90% N=818 10% N=90 1% N=5 100% N=913
Variety of housing options 42% N=381 46% N=412 12% N=106 100% N=899
Overall quality of business and service establishments in
Maple Grove 82% N=745 17% N=156 1% N=6 100% N=907
Openness and acceptance of the community towards
people of diverse backgrounds 66% N=602 25% N=227 9% N=77 100% N=906
Recreational opportunities for adults 43% N=385 53% N=478 4% N=40 100% N=903
Recreational opportunities for teens 58% N=515 37% N=328 6% N=53 100% N=896
Recreational opportunities for youth (age 12 and under) 65% N=582 30% N=270 5% N=42 100% N=895
Employment opportunities 53% N=475 40% N=357 8% N=69 100% N=901
Educational opportunities 67% N=602 27% N=238 6% N=54 100% N=895
Ease of car travel in Maple Grove 69% N=627 28% N=256 2% N=19 100% N=903
Ease of bus travel within Maple Grove 22% N=201 50% N=448 28% N=248 100% N=897
Ease of bus travel to and from Maple Grove 29% N=260 49% N=433 22% N=191 100% N=884
Ease of bike travel 45% N=403 46% N=418 9% N=80 100% N=901
Ease of pedestrian travel 62% N=553 35% N=314 3% N=29 100% N=895
Availability of paths and walking trails 79% N=710 20% N=180 1% N=11 100% N=900
Availability of athletic fields 37% N=337 51% N=457 12% N=107 100% N=900
Availability of affordable housing 46% N=417 39% N=350 15% N=135 100% N=901
Availability of quality health care 83% N=751 15% N=133 2% N=18 100% N=902
Preservation of city open space and wetlands 79% N=709 20% N=177 2% N=15 100% N=901
Quality of Maple Grove lakes 75% N=671 24% N=217 1% N=9 100% N=897
Overall image or reputation of Maple Grove 73% N=657 24% N=219 2% N=21 100% N=896

Report of Results
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TABLE 6: QUESTION 3 - INCLUDING DON'T KNOW RESPONSES
When you think about living in
Maple Grove, how important, if at . Very Somewhat Not at all Don't
Essential Total
all, are each of the following to important important important know
the quality of life here?
Quality of the neighborhoods 58% N=520 35% N=319 6% N=52 1% N=7 0% N=2 100% N=899
Quality of the housing 46% N=411 48% N=433 5% N=49 0% N=4 1% N=5 100% N=902
Cost of the housing 33% N=303 42% N=385 19% N=176 4% N=36 1% N=8 100% N=908
Quality of the schools 65% N=588 27% N=250 5% N=44 2% N=14 2% N=15 100% N=910
Community amenities 31% N=279 46% N=421 20% N=179 3% N=23 0% N=4 100% N=907
Proximity to your place of work 7% N=67 25% N=227 48% N=435 16% N=145 4% N=34 100% N=908
Safety of the community 85% N=765 14% N=124 1% N=13 0% N=2 0% N=1 100% N=905
Open spaces and parks 45% N=409 43% N=390 12% N=107 0% N=3 0% N=1 100% N=910
Proximity to family or friends 10% N=88 26% N=234 49% N=447 14% N=125 1% N=13 100% N=907
Career employment opportunities 8% N=75 26% N=233 45% N=404 17% N=151 4% N=40 100% N=903
Activities in the Community Center 12% N=104 27% N=240 43% N=389 17% N=151 2% N=21 100% N=906

Report of Results
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TABLE 7: QUESTION 3 - EXCLUDING DON'T KNOW RESPONSES

n/:vsr}rxgzrttgl:tl,( i?’lzgu;l II,“:r:ge:]cm?)? It?\t? rove Essential . Ly §omewhat .NOt at all Total
following to the quality of life here? Important important Important

Quality of the neighborhoods 58% N=520 36% N=319 6% N=52 1% N=7 100% N=897
Quality of the housing 46% N=411 48% N=433 5% N=49 0% N=4 100% N=897
Cost of the housing 34% N=303 43% N=385 20% N=176 4% N=36 100% N=900
Quality of the schools 66% N=588 28% N=250 5% N=44 2% N=14 100% N=895
Community amenities 31% N=279 47% N=421 20% N=179 3% N=23 100% N=902
Proximity to your place of work 8% N=67 26% N=227 50% N=435 17% N=145 100% N=874
Safety of the community 85% N=765 14% N=124 1% N=13 0% N=2 100% N=904
Open spaces and parks 45% N=409 43% N=390 12% N=107 0% N=3 100% N=909
Proximity to family or friends 10% N=88 26% N=234 50% N=447 14% N=125 100% N=894
Career employment opportunities 9% N=75 27% N=233 47% N=404 18% N=151 100% N=863
Activities in the Community Center 12% N=104 27% N=240 44% N=389 17% N=151 100% N=885

Report of Results
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TABLE 8: QUESTION 4 - INCLUDING DON'T KNOW RESPONSES
Please rate to what degree, if at . .
all, each of the following is a N%tla Mltr:lor Modslrate Maglor Don't know Total
problem in Maple Grove: problem problem problem probiem
Police/community relations 58% N=521 18% N=160 8% N=73 1% N=11 15% N=136 100% N=902
Violent crime 28% N=257 42% N=384 16% N=149 3% N=24 10% N=92 100% N=906
Drugs 15% N=136 23% N=212 26% N=239 8% N=75 27% N=243 100% N=906
Vandalism 14% N=126 37% N=336 29% N=260 7% N=60 13% N=121 100% N=903
Business crimes (i.e., shoplifting,
identity theft, check fraud) 11% N=95 20% N=185 24% N=215 11% N=98 34% N=311 100% N=904
Residential crimes (i.e., burglary,
theft) 7% N=68 31% N=285 32% N=293 16% N=142 13% N=117 100% N=904
Bike and pedestrian safety 28% N=256 31% N=285 19% N=170 8% N=72 14% N=125 100% N=907
Speeding and/or aggressive
driving 10% N=90 27% N=241 32% N=285 28% N=247 4% N=35 100% N=897
Running traffic lights and stop
signs 15% N=136 31% N=277 25% N=229 23% N=208 6% N=53 100% N=904
Distracted driving 6% N=57 21% N=192 34% N=306 31% N=282 7% N=68 100% N=905
Traffic congestion 11% N=104 35% N=319 32% N=290 21% N=189 1% N=6 100% N=909
Report of Results
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TABLE 9: QUESTION 4 - EXCLUDING DON'T KNOW RESPONSES
Please rat(_a to _what degree,_if at all, each of Not a Minor Moderate Major Total
the following is a problem in Maple Grove: problem problem problem problem
Police/community relations 68% N=521 21% N=160 10% N=73 1% N=11 100% N=766
Violent crime 32% N=257 47% N=384 18% N=149 3% N=24 100% N=814
Drugs 20% N=136 32% N=212 36% N=239 11% N=75 100% N=663
Vandalism 16% N=126 43% N=336 33% N=260 8% N=60 100% N=782
Business crimes (i.e., shoplifting, identity
theft, check fraud) 16% N=95 31% N=185 36% N=215 17% N=98 100% N=593
Residential crimes (i.e., burglary, theft) 9% N=68 36% N=285 37% N=293 18% N=142 100% N=788
Bike and pedestrian safety 33% N=256 36% N=285 22% N=170 9% N=72 100% N=783
Speeding and/or aggressive driving 10% N=90 28% N=241 33% N=285 29% N=247 100% N=862
Running traffic lights and stop signs 16% N=136 33% N=277 27% N=229 24% N=208 100% N=851
Distracted driving 7% N=57 23% N=192 37% N=306 34% N=282 100% N=837
Traffic congestion 12% N=104 35% N=319 32% N=290 21% N=189 100% N=903
Report of Results
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TABLE 10: QUESTION 5 - INCLUDING DON'T KNOW RESPONSES
Please rate how safe
or unsafe you feel in .
Somewhat Neither safe Somewhat Very 0
:gﬁzvsrntghf)laces in Very safe safe nor unsafe unsafe unsafe Ronitiknow Total
Maple Grove.
Your neighborhood
during the day 87% N=781 11% N=100 1% N=8 1% N=6 0% N=4 0% N=1 100% N=900
Your neighborhood
after dark 46% N=415 42% N=382 5% N=44 6% N=54 1% N=7 1% N=5 100% N=906

Downtown shopping
areas during the day 79% N=720 17% N=155 2% N=20 1% N=5 0% N=4 0% N

Downtown shopping
areas after dark 31% N=281 41% N=368 11% N=99 9% N=78 2% N=14 7% N=65 100% N=905

Parks during the day  73% N=661 21% N=193 1% N=13 1% N=10 0% N=2 3% N=24 100% N=903
Parks area after dark 13% N=114 32% N=290 17% N=153 18% N=164 6% N=55 14% N=130 100% N=907
Other shopping areas

3 100% N=907

during the day 69% N=618 24% N=212 5% N=41 1% N=11 0% N=3 2% N=17 100% N=902
Other shopping areas

after dark 24% N=213 38% N=340 15% N=135 12% N=111 3% N=30 8% N=72 100% N=901
Report of Results
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TABLE 11: QUESTION 5 - EXCLUDING DON'T KNOW RESPONSES
Please rate how safe or unsafe
you feel in each of the Verv safe Somewhat Neither safe Somewhat Very Total
following places in Maple y safe nor unsafe unsafe unsafe
Grove.
Your neighborhood during the
day 87% N=781 11% N=100 1% N=8 1% N=6 0% N=4 100% N=899
Your neighborhood after dark 46% N=415 42% N=382 5% N=44 6% N=54 1% N=7 100% N=901
Downtown shopping areas during
the day 80% N=720 17% N=155 2% N=20 1% N=5 0% N=4 100% N=903
Downtown shopping areas after
dark 33% N=281 44% N=368 12% N=99 9% N=78 2% N=14 100% N=840
Parks during the day 75% N=661 22% N=193 1% N=13 1% N=10 0% N=2 100% N=879
Parks area after dark 15% N=114 37% N=290 20% N=153 21% N=164 7% N=55 100% N=777
Other shopping areas during the
day 70% N=618 24% N=212 5% N=41 1% N=11 0% N=3 100% N=885
Other shopping areas after dark 26% N=213 41% N=340 16% N=135 13% N=111 4% N=30 100% N=829

Report of Results
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TABLE 12: QUESTION 6 - INCLUDING DON'T KNOW RESPONSES
Please rate how you
think Maple Grove Neither good '
has done planning Very good Good nor bad Bad Very bad Don't know Total
the following
Roads 17% N=150 44% N=388 25% N=225 9% N=78 4% N=31 1% N=11 100% N=884
Park-and-Ride Lots 15% N=138 30% N=269 13% N=116 3% N=29 2% N=17 37% N=332 100% N=901
Trails and sidewalks 35% N=311 45% N=407 11% N=102 5% N=48 1% N=6 3% N=26 100% N=901
Open space 27% N=241 48% N=435 14% N=124 5% N=41 3% N=23 4% N=40 100% N=904
Parks 38% N=345 47% N=426 10% N=87 2% N=14 1% N=9 2% N=19 100% N=899
Parking 18% N=161 44% N=398 25% N=222 8% N=73 2% N=20 3% N=25 100% N=899
Retail and shopping
areas 28% N=256 44% N=392 16% N=147 8% N=76 3% N=26 0% N=3 100% N=900
Office and Industrial
areas 17% N=150 40% N=361 23% N=207 2% N=18 2% N=20 16% N=149 100% N=904
Residential areas 24% N=220 53% N=474 14% N=130 6% N=55 1% N=10 1% N=12 100% N=901
Recent housing
development 13% N=121 28% N=250 26% N=230 13% N=119 6% N=58 13% N=120 100% N=898
Community events,
such as Maple Grove
Days 37% N=331 44% N=393 10% N=93 2% N=22 1% N=10 6% N=50 100% N=899
Overall City planning 21% N=190 50% N=450 18% N=161 5% N=48 2% N=17 4% N=35 100% N=901

Report of Results
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TABLE 13: QUESTION 6 - EXCLUDING DON'T KNOW RESPONSES
Elfoa\f: }:‘::edl:)%v: ;&untn[i‘:;kthM: ple Very good Good Ne:(l;:a:)ggod Bad Very bad Total
following:
Roads 17% N=150 44% N=388 26% N=225 9% N=78 4% N=31 100% N=873
Park-and-Ride Lots 24% N=138 47% N=269 20% N=116 5% N=29 3% N=17 100% N=570
Trails and sidewalks 36% N=311 46% N=407 12% N=102 6% N=48 1% N=6 100% N=875
Open space 28% N=241 50% N=435 14% N=124 5% N=41 3% N=23 100% N=864
Parks 39% N=345 48% N=426 10% N=87 2% N=14 1% N=9 100% N=880
Parking 18% N=161 46% N=398 25% N=222 8% N=73 2% N=20 100% N=874
Retail and shopping areas 29% N=256 44% N=392 16% N=147 9% N=76 3% N=26 100% N=897
Office and Industrial areas 20% N=150 48% N=361 27% N=207 2% N=18 3% N=20 100% N=756
Residential areas 25% N=220 53% N=474 15% N=130 6% N=55 1% N=10 100% N=889
Recent housing development 16% N=121 32% N=250 30% N=230 15% N=119 7% N=58 100% N=778
Community events, such as Maple
Grove Days 39% N=331 46% N=393 11% N=93 3% N=22 1% N=10 100% N=848
Overall City planning 22% N=190 52% N=450 19% N=161 6% N=48 2% N=17 100% N=866

Report of Results
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TABLE 14: QUESTION 7 - INCLUDING DON'T KNOW RESPONSES
Please rate the
quality of each of
the following Neither good 1
services or Very good Good nor bad Bad Very bad Don't know Total
amenities in Maple
Grove
Police services 45% N=398 36% N=320 7% N=59 2% N=16 0% N=4 10% N=90 100% N=886
Fire services 45% N=398 29% N=255 3% N=30 1% N=6 0% N=4 22% N=197 100% N=891
Crime prevention 19% N=172 37% N=330 18% N=164 4% N=39 1% N=6 21% N=187 100% N=898
Building permits
and inspections 15% N=136 24% N=218 14% N=126 3% N=29 2% N=14 41% N=368 100% N=891
Fire prevention and
education 19% N=173 25% N=219 11% N=99 2% N=14 0% N=1 43% N=387 100% N=893
Traffic enforcement  15% N=131 33% N=297 22% N=198 9% N=77 4% N=33 17% N=153 100% N=890
Street repair and
maintenance 11% N=97 38% N=341 28% N=253 14% N=126 5% N=44 4% N=34 100% N=894
Street lighting 16% N=144 44% N=390 24% N=216 12% N=104 2% N=17 3% N=22 100% N=893
Snow removal 27% N=240 47% N=417 15% N=139 8% N=74 2% N=20 1% N=7 100% N=897
Sidewalk
maintenance 11% N=102 47% N=418 20% N=18I1 8%  N=75 3% N=26 10% N=92 100% N=894
Traffic signal timing  10%  N=89 42% N=369 28% N=247 13% N=116 5% N=43 3% N=23 100% N=887
Bus or transit
services 7% N=66 17% N=150 14% N=121 6% N=56 4% N=34 52% N=467 100% N=894
Recycling 23% N=209 50% N=443 17% N=152 5% N=45 2% N=14 3% N=31 100% N=894
Drinking water 19% N=167 32% N=283 16% N=143 19% N=166 13% N=119 2% N=17 100% N=894
Sewer services 24% N=216 45% N=400 16% N=145 2% N=16 1% N=5 12% N=109 100% N=891
City parks and trails 47% N=422 42% N=374 6% N=52 2% N=22 0% N=2 2% N=22 100% N=894
Recreation
programs or classes 23% N=208 45% N=403 13% N=119 1% N=11 0% N=2 17% N=149 100% N=892
Maple Grove
Community Center 21% N=188 45% N=401 17% N=151 4%  N=38 2% N=15 11% N=95 100% N=890
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The City of Maple Grove 2022 Opt-in Web Survey Results

June 2022
Please rate the
quality of each of
the following Neither good .
services or Very good Good nor bad Bad Very bad Don't know Total
amenities in Maple
Grove
Land use, planning
and zoning 12% N=110 34% N=304 18% N=163 9% N=79 4% N=31 23% N=202 100% N=888
Code enforcement,
such as weeds,
abandoned
buildings, etc. 9% N=83 27% N=239 19% N=170 7%  N=63 4% N=35 34% N=300 100% N=890
Animal control 13% N=119 31% N=279 13% N=120 3% N=26 1% N=10 38% N=335 100% N=888
Services to youth 14% N=128 36% N=318 10% N=88 3% N=26 0% N=4 37% N=325 100% N=889
Town Green 37% N=332 39% N=343 9% N=80 1% N=6 0% N=1 14% N=129 100% N=891
Central Park 46% N=408 37% N=325 7% N=59 1% N=10 0% N=1 9% N=79 100% N=882
Farmers Market 36% N=319 38% N=336 8% N=68 2% N=19 1% N=7 16% N=143 100% N=892
City's website 19% N=164 42% N=373 20% N=177 4% N=36 1% N=13 14% N=126 100% N=888
City's social media 14% N=127 32% N=283 19% N=171 3% N=30 1% N=12 30% N=266 100% N=889
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The City of Maple Grove 2022 Opt-in Web Survey Results

June 2022
TABLE 15: QUESTION 7 - EXCLUDING DON'T KNOW RESPONSES

(I::‘e:lhs: f:?ltlzvtv[i]ﬁgq::::/ti):::: :?Ch Very good Good Ne:(l)l:arl‘)ggod Bad Very bad Total
amenities in Maple Grove

Police services 50% N=398 40% N=320 7% N=59 2% N=16 0% N=4 100% N=796
Fire services 57% N=398 37% N=255 4% N=30 1% N=6 1% N=4 100% N=693
Crime prevention 24% N=172 46% N=330 23% N=164 5% N=39 1% N=6 100% N=710
Building permits and inspections 26% N=136 42% N=218 24% N=126 5%  N=29 3% N=14 100% N=523
Fire prevention and education 34% N=173 43% N=219 20% N=99 3% N=14 0% N=1 100% N=506
Traffic enforcement 18% N=131 40% N=297 27% N=198 10% N=77 5% N=33 100% N=737
Street repair and maintenance 11% N=97 40% N=341 29% N=253 15% N=126 5% N=44 100% N=861
Street lighting 17% N=144 45% N=390 25% N=216 12% N=104 2% N=17 100% N=871
Snow removal 27% N=240 47% N=417 16% N=139 8% N=74 2% N=20 100% N=890
Sidewalk maintenance 13% N=102 52% N=418 23% N=181 9%  N=75 3% N=26 100% N=802
Traffic signal timing 10% N=89 43% N=369 29% N=247 13% N=116 5% N=43 100% N=864
Bus or transit services 16% N=66 35% N=150 28% N=121 13% N=56 8% N=34 100% N=427
Recycling 24% N=209 51% N=443 18% N=152 5%  N=45 2% N=14 100% N=863
Drinking water 19% N=167 32% N=283 16% N=143 19% N=166 14% N=119 100% N=878
Sewer services 28% N=216 51% N=400 19% N=145 2% N=16 1% N=5 100% N=782
City parks and trails 48% N=422 43% N=374 6% N=52 2%  N=22 0% N=2 100% N=872
Recreation programs or classes 28% N=208 54% N=403 16% N=119 2% N=11 0% N=2 100% N=743
Maple Grove Community Center 24% N=188 50% N=401 19% N=151 5%  N=38 2% N=15 100% N=795
Land use, planning and zoning 16% N=110 44% N=304 24% N=163 11% N=79 5% N=31 100% N=686
Code enforcement, such as

weeds, abandoned buildings, etc. 14% N=83 41% N=239 29% N=170 11% N=63 6% N=35 100% N=590
Animal control 21% N=119 50% N=279 22% N=120 5% N=26 2% N=10 100% N=553
Services to youth 23% N=128 56% N=318 16% N=88 5% N=26 1% N=4 100% N=564
Town Green 44% N=332 45% N=343 10% N=80 1% N=6 0% N=1 100% N=762
Central Park 51% N=408 40% N=325 7% N=59 1% N=10 0% N=1 100% N=803
Farmers Market 43% N=319 45% N=336 9% N=68 2% N=19 1% N=7 100% N=749
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The City of Maple Grove 2022 Opt-in Web Survey Results

June 2022
Please rate the quality of each Neither good
of the following services or Very good Good nor bgd Bad Very bad Total
amenities in Maple Grove
City's website 22% N=164 49% N=373 23% N=177 5% N=36 2% N=13 100% N=762
City's social media 20% N=127 45% N=283 28% N=171 5% N=30 2% N=12 100% N=623

TABLE 16: QUESTION 8 - INCLUDING DON'T KNOW RESPONSES

Overall, how would you rate the quality of the services provided by the City of Maple Grove: Percent Number
Very good 32% N=283
Good 57% N=506
Neither good nor bad 9% N=79
Bad 1% N=12
Very bad 0% N=4
Don't know 1% N=7
Total 100% N=892
TABLE 17: QUESTION 8 - EXCLUDING DON'T KNOW RESPONSES
Overall, how would you rate the quality of the services provided by the City of Maple Grove: Percent Number
Very good 32% N=283
Good 57% N=506
Neither good nor bad 9% N=79
Bad 1% N=12
Very bad 0% N=4
Total 100% N=885
Report of Results
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The City of Maple Grove 2022 Opt-in Web Survey Results

June 2022
TABLE 18: QUESTION 9 - INCLUDING DON'T KNOW RESPONSES
How likely or unlikely are you . Somewhat Somewhat Very Don't
to: ey el likely unlikely unlikely know il
Recommend living in Maple
Grove to someone? 62% N=557 29% N=261 6% N=51 2% N=16 1% N=10 100% N=894
Remain in Maple Grove for the
next five years? 66% N=587 21% N=187 7% N=63 4% N=38 2% N=15 100% N=889
TABLE 19: QUESTION 9 - EXCLUDING DON'T KNOW RESPONSES
. . . . Somewhat Somewhat Very
How likely or unlikely are you to: Very likely likely unlikely unlikely Total
Recommend living in Maple Grove to
someone? 63% N=557 29% N=261 6% N=51 2% N=16 100% N=884
Remain in Maple Grove for the next five
years? 67% N=587 21% N=187 7% N=63 4% N=38 100% N=874
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The City of Maple Grove 2022 Opt-in Web Survey Results

TABLE 20: QUESTION 10 - INCLUDING DON'T KNOW RESPONSES

June 2022

Please rate the
following categories
of Maple Grove
government
performance.

Value of services for
the taxes paid to Maple
Grove

Overall direction that
Maple Grove is taking

Maple Grove City
government welcoming
resident involvement

Maple Grove City
government listening to
residents

Maple Grove City
Council representing its
residents

Maple Grove City
Council responding to
resident concerns

Very good

15%

17%

11%

N=129

N=148

N=98

N=74

N=74

N=68

Good

41%

41%

29%

24%

23%

19%

N=362

N=358

N=256

N=212

N=206

N=167

Neither good
nor bad

22%

21%

22%

25%

24%

21%

N=198

N=183

N=190

N=223

N=207

N=182

10%

11%

Bad

Very bad

3%

5%

5%

4%

N=39

N=31

N=28

N=38

Don't know

7%

7%

27%

31%

31%

41%

N=235

N=274

N=276

N=360

Total

100%

100%

100%

100%

100%

100%

N=885

N=879

N=876

N=877

N=878

N=878
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The City of Maple Grove 2022 Opt-in Web Survey Results

June 2022

TABLE 21: QUESTION 10 - EXCLUDING DON'T KNOW RESPONSES
Please rate the following Neither good
categories of Maple Grove Very good Good nor bgd Bad Very bad Total
government performance.
Value of services for the taxes paid
to Maple Grove 16% N=129 44% N=362 24% N=198 11% N=91 5% N=39 100% N=819
Overall direction that Maple Grove is
taking 18% N=148 44% N=358 22% N=183 12% N=97 4% N=31 100% N=816
Maple Grove City government
welcoming resident involvement 15% N=98 40% N=256 30% N=190 11% N=69 4% N=28 100% N=641
Maple Grove City government
listening to residents 12% N=74 35% N=212 37% N=223 8% N=49 7% N=45 100% N=603
Maple Grove City Council
representing its residents 12% N=74 34% N=206 34% N=207 12% N=71 7% N=43 100% N=602
Maple Grove City Council responding
to resident concerns 13% N=68 32% N=167 35% N=182 12% N=64 7% N=38 100% N=518
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The City of Maple Grove 2022 Opt-in Web Survey Results

June 2022
TABLE 22: QUESTION 11
Have you had any in-person, email or phone contact with an employee of the City of Maple Grove within Percent Number
the last 12 month?
No 60% N=537
Yes 40% N=352
Total 100% N=889
TABLE 23: QUESTION 12 - INCLUDING DON'T KNOW RESPONSES
What was your impression of Neither
the employee of the City of Don't
Maple Grove in your most Very good Good good nor Bad Very bad Know Total
bad
recent contact?
Knowledgeable 59% N=205 28% N=99 9% N=31 2% N=6 1% N=3 1% N=4 100% N=349
Responsive 58% N=203 26% N=92 6% N=22 6% N=19 4% N=15 0% N=0 100% N=352
Courteous 62% N=217 27% N=96 5% N=18 2% N=8 2% N=8 1% N=4 100% N=352
Overall impression 59% N=206 25% N=86 8% N=30 6% N=22 2% N=8 0% N=0 100% N=352
*This question was only asked of those veported having contact with a Maple Grove government office.
TABLE 24: QUESTION 12 - EXCLUDING DON'T KNOW RESPONSES
What was your impression of the .
employee(s) of Dakota County in your Very good Good Ne::f'l;gémd Bad Very bad Total
most recent contact?
Knowledgeable 59% N=205 29% N=99 9% N=31 2% N=6 1% N=3 100% N=345
Responsive 58% N=203 26% N=92 6% N=22 6% N=19 4% N=15 100% N=352
Courteous 62% N=217 28% N=96 5% N=18 2% N=8 2% N=8 100% N=348
Overall impression 59% N=206 25% N=86 8% N=30 6% N=22 2% N=8 100% N=352

*This question was only asked of those who reported having contact with a Maple Grove government office.
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The City of Maple Grove 2022 Opt-in Web Survey Results

TABLE 25: QUESTION 13 - INCLUDING DON'T KNOW RESPONSES

June 2022

In the past 12 months,
about how many
times, if ever, have
you or other
household members
participated in the
following activities in
Maple Grove?

Watched a meeting of
City Council or Planning
Commission on cable
television

Watched a meeting of
City Council or Planning
Commission online

Read the City of Maple
Grove Newsletter

Attended a meeting of
local elected officials or
other local public
meeting

Volunteered your time
to a group or activity in
Maple Grove
Participated in a parks
and recreation program
or activity

Utilized the public
library or its services

Utilized the Maple
Grove Community
Center: Adult use

Never

81%

72%

6%

79%

58%

40%

28%

52%

N=715

N=629

N=50

N=697

N=516

N=355

N=251

N=455

Once or
twice

13%

17%

24%

15%

17%

28%

19%

23%

N=115

N=148

N=210

N=134

N=148

N=250

N=166

N=204

3to12
times

3%

14%

20%

29%

15%

N=28

N=34

N=122

N=179

N=257

N=130

13 to 26
times

5%

11%

4%

N=3

N=0

N

1l
(o3}
N

N=3

N=33

N=47

N=99

26 or more
times

1%

1%

5%

N=

N=1

53

42

06

48

Don't
know

2%

1%

2%

2%

2%

1%

P
Il

14

N=9

N=7

N=9

Total

100%

100%

100%

100%

100%

100%

100%

100%

N=883

N=877

N=885

N=885

N=886

N=881

N=886

N=883
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The City of Maple Grove 2022 Opt-in Web Survey Results

June 2022
In the past 12 months,
about how many
times, if ever, have
you or other Never Once or 3to12 13 to 26 26 or more Don't Total
household members twice times times times know

participated in the
following activities in
Maple Grove?

Utilized the Maple

Grove Community
Center: Senior use 88% N=770 4% N=36 3% N=26 1% N=11 1% N=10 3% N=24 100% N=877

Utilized the Maple
Grove Community
Center: Teen use 86% N=755 4%  N=31 3%  N=27 1% N=12 3% N=26 3% N=25 100% N=876
Utilized the Maple
Grove Community

Center: Youth use (age
12 and under) 62% N=548 10% N=88 12% N=110 5% N=47 8% N

Utilized the Sports
Dome at Maple Grove

67 2% N=21 100% N=880

Senior High School 73% N=639 8% N=69 9% N=78 4% N=38 4% N=38 2% N=16 100% N=879
Utilized outdoor ice
rinks 64% N=563 16% N=142 13% N=116 3% N=27 3% N=28 1% N=6 100% N=882

Visited the City of
Maple Grove Web site:

www.maplegrovemn.gov 8% N=69 23% N=198 49% N=430 12% N=107 8% N=71 1% N=5 100% N=879
Visited the City of
Maple Grove social
media 36% N=314 21% N=183 23% N=201 12% N=107 8% N=74 1% N=5 100% N=883

Visited the City

recycling center at

County Road 30 and

Fernbrook Lane 45% N=396 23% N=205 25% N=217 5% N=41 2% N=20 0% N

Visited the Arboretum
at County Road 30 and
Fernbrook Lane 50% N=441 24% N=215 17% N=153 4% N=32 4% N=36 1% N

3 100% N=882

Il
~N

100% N=884
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The City of Maple Grove 2022 Opt-in Web Survey Results

June 2022

In the past 12 months,

about how many

times, if ever, have

you or other Never Once or 3to12 13 to 26 26 or more Don't
household members twice times times times know
participated in the

following activities in

Maple Grove?

Visited a neighborhood
park 5% N=41 13% N=113 28% N=251 23% N=199 31% N=274 0% N=4 100% N=883

Visited the Maple Grove
Farmers Market 26% N=225 31% N=273 35% N=304 6% N=50 3% N=23 0% N 100% N=877

=3
Visited the Town Green  24% N=213 32% N=284 31% N=277 5% N=45 5% N=48 2% N=19 100% N=887
Visited Central Park 18% N=157 26% N=228 37% N=329 8% N=75 10% N=88 1% N=7 100% N=884

Visited Fernbrook
Fields 67% N=593 15% N=133 10% N=93 3% N=29 4% N

Total

34 1% N=6 100% N=887
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The City of Maple Grove 2022 Opt-in Web Survey Results

June 2022

TABLE 26: QUESTION 13 - EXCLUDING DON'T KNOW RESPONSES
In the past 12 months, about how
many times, if ever, have you or
other household members Never otr\];ii:r 3titr(r)1elsz lfirtnoe§6 26tci>:nr:sore Total
participated in the following
activities in Maple Grove?
Watched a meeting of City Council
or Planning Commission on cable
television 82% N=715 13% N=115 3% N=28 0% N=3 1% N=7 100% N=867
Watched a meeting of City Council
or Planning Commission online 73% N=629 17% N=148 10% N=83 0% N=0 1% N=6 100% N=866
Read the City of Maple Grove
Newsletter 6% N=50 24% N=210 58% N=500 7%  N=62 5% N=46 100% N=868
Attended a meeting of local elected
officials or other local public
meeting 80% N=697 15% N=134 4% N=34 0% N=3 0% N=2 100% N=870
Volunteered your time to a group or
activity in Maple Grove 59% N=516 17% N=148 14% N=122 4% N=33 6% N=53 100% N=872
Participated in a parks and
recreation program or activity 41% N=355 29% N=250 21% N=179 5% N=47 5% N=42 100% N=873
Utilized the public library or its
services 29% N=251 19% N=166 29% N=257 11% N=99 12% N=106 100% N=879
Utilized the Maple Grove
Community Center: Adult use 52% N=455 23% N=204 15% N=130 4% N=38 5% N=48 100% N=874
Utilized the Maple Grove
Community Center: Senior use 90% N=770 4% N=36 3% N=26 1% N=11 1% N=10 100% N=853
Utilized the Maple Grove
Community Center: Teen use 89% N=755 4% N=31 3% N=27 1% N=12 3% N=26 100% N=852
Utilized the Maple Grove
Community Center: Youth use (age
12 and under) 64% N=548 10% N=88 13% N=110 5%  N=47 8% N=67 100% N=860
Utilized the Sports Dome at Maple
Grove Senior High School 74% N=639 8%  N=69 9% N=78 4% N=38 4% N=38 100% N=863
Utilized outdoor ice rinks 64% N=563 16% N=142 13% N=116 3% N=27 3% N=28 100% N=876
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The City of Maple Grove 2022 Opt-in Web Survey Results

June 2022
In the past 12 months, about how
many times, if ever, have you or
other household members Never Otr\];ii:r iitr(r:e]sz lfirtnoe§6 26tci>:nr:sore Total
participated in the following
activities in Maple Grove?
Visited the City of Maple Grove Web
site (www.maplegrovemn.gov) 8% N=69 23% N=198 49% N=430 12% N=107 8% N=71 100% N=874
Visited the City of Maple Grove
social media 36% N=314 21% N=183 23% N=201 12% N=107 8% N=74 100% N=879
Visited the City recycling center at
County Road 30 and Fernbrook
Lane 45% N=396 23% N=205 25% N=217 5%  N=41 2% N=20 100% N=879
Visited the Arboretum at County
Road 30 and Fernbrook Lane 50% N=441 24% N=215 17% N=153 4%  N=32 4% N=36 100% N=877
Visited a neighborhood park 5% N=41 13% N=113 29% N=251 23% N=199 31% N=274 100% N=879
Visited the Maple Grove Farmers
Market 26% N=225 31% N=273 35% N=304 6% N=50 3% N=23 100% N=874
Visited the Town Green 25% N=213 33% N=284 32% N=277 5% N=45 5% N=48 100% N=868
Visited Central Park 18% N=157 26% N=228 38% N=329 8% N=75 10% N=88 100% N=877
Visited Fernbrook Fields 67% N=593 15% N=133 11% N=93 3% N=29 4% N=34 100% N=881
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The City of Maple Grove 2022 Opt-in Web Survey Results

June 2022

TABLE 27: QUESTION 14 - INCLUDING DON'T KNOW RESPONSES
For each of the following, please indicate
whether you think that I\_llaple Grove should Increase Stay the Decrease Don’t know Total
encourage the rate of this type of development same
to increase, stay the same or decrease?
Chain or franchise retail development 14% N=120 61% N=539 24% N=208 2% N=17 100% N=884
Independent or non-franchise retail development 73% N=636 23% N=204 2% N=19 2% N=18 100% N=877
Redevelopment of existing retail areas 50% N=441 40% N=352 3% N=26 7% N=62 100% N=880
Business and corporation development (office and
industrial space) 21% N=185 49% N=430 18% N=161 11% N=99 100% N=875
Chain or franchise restaurants 14% N=124 52% N=458 32% N=283 1% N=11 100% N=876
Independent or non-franchise restaurants 81% N=707 16% N=141 2% N=18 1% N=10 100% N=877
Entertainment centers 56% N=492 36% N=315 4%  N=32 4% N=37 100% N=876
Assisted/memory care senior living facilities 23% N=201 44% N=390 10% N=90 23% N=198 100% N=878
Independent senior housing 25% N=218 41% N=359 12% N=105 22% N=190 100% N=871
Single-family residential development 38% N=337 45% N=396 12% N=106 4% N=36 100% N=876
Affordable multi-family housing development 26% N=228 32% N=279 35% N=304 7% N=65 100% N=876
Market-rate or luxury multi-family housing
development 13% N=113 37% N=324 41% N=358 9% N=83 100% N=878
Land development in general 16% N=144 47% N=411 28% N=246 9% N=78 100% N=878
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The City of Maple Grove 2022 Opt-in Web Survey Results

June 2022

TABLE 28: QUESTION 14 - EXCLUDING DON'T KNOW RESPONSES
For each of the following, please indicate whethel: you think Stay the
that Maple Grovg should encourage the rate of this type of Increase same Decrease Total
development to increase, stay the same or decrease?
Chain or franchise retail development 14% N=120 62% N=539 24% N=208 100% N=867
Independent or non-franchise retail development 74% N=636 24% N=204 2% N=19 100% N=859
Redevelopment of existing retail areas 54% N=441 43% N=352 3% N=26 100% N=818
Business and corporation development (office and industrial space) 24% N=185 55% N=430 21% N=161 100% N=776
Chain or franchise restaurants 14% N=124 53% N=458 33% N=283 100% N=865
Independent or non-franchise restaurants 82% N=707 16% N=141 2% N=18 100% N=866
Entertainment centers 59% N=492 38% N=315 4% N=32 100% N=839
Assisted/memory care senior living facilities 30% N=201 57% N=390 13% N=90 100% N=680
Independent senior housing 32% N=218 53% N=359 15% N=105 100% N=682
Single-family residential development 40% N=337 47% N=396 13% N=106 100% N=840
Affordable multi-family housing development 28% N=228 34% N=279 37% N=304 100% N=811
Market-rate or luxury multi-family housing development 14% N=113 41% N=324 45% N=358 100% N=795
Land development in general 18% N=144 51% N=411 31% N=246 100% N=800
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The City of Maple Grove 2022 Opt-in Web Survey Results

June 2022
TABLE 29: QUESTION 15 - INCLUDING DON'T KNOW RESPONSES
Please rate how important, if at
L . Very Somewhat Not at all Don't
all, each of the foIIowmg.:j is for Essential important important important Know Total
Maple Grove to address:
Overall economic health 45% N=391 43% N=376 10% N=86 1% N=10 2% N=16 100% N=878
Attracting and retaining entry
level employers 12% N=106 35% N=309 36% N=319 9% N=77 7% N=65 100% N=875
Attracting and retaining career
level employers 27% N=234 43% N=378 20% N=176 4% N=31 6% N=56 100% N=874
Retaining and expanding existing
industry 21% N=182 39% N=338 29% N=255 5% N=41 7% N=60 100% N=876
Recruiting new industry 18% N=163 34% N=304 32% N=283 8% N=68 7% N=63 100% N=880
Addressing workforce needs 24% N=212 43% N=38] 21% N=187 4% N=37 7% N=63 100% N=880
New housing options 14% N=126 26% N=230 36% N=312 18% N=156 6% N=53 100% N=878
TABLE 30: QUESTION 15 - EXCLUDING DON'T KNOW RESPONSES
Please rate how important, if at all, each
L ’ ’ . Very Somewhat Not at all
of the following is for Maple Grove to Essential important important important Total
address:
Overall economic health 45% N=391 44% N=376 10% N=86 1% N=10 100% N=863
Attracting and retaining entry level
employers 13% N=106 38% N=309 39% N=319 9% N=77 100% N=810
Attracting and retaining career level
employers 29% N=234 46% N=378 22% N=176 4% N=31 100% N=819
Retaining and expanding existing industry 22% N=182 41% N=338 31% N=255 5% N=41 100% N=816
Recruiting new industry 20% N=163 37% N=304 35% N=283 8% N=68 100% N=817
Addressing workforce needs 26% N=212 47% N=381 23% N=187 4% N=37 100% N=817
New housing options 15% N=126 28% N=230 38% N=312 19% N=156 100% N=825
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TABLE 31: QUESTION 16 - INCLUDING DON'T KNOW RESPONSES

What is the single biggest challenge facing the City of Maple Grove right now? Percent Number

Taxes, spending and government 5% N=33
Traffic and transportation 11% N=73
Development/attracting new residents and businesses 5% N=36
Neighborhood & City maintenance 5% N=37
Improving schools 8% N=54
Managing growth 23% N=161
Cost of living/affordable housing 10% N=71
Safety 13% N=90
Diversity, equity and inclusion 2% N=16
Environmental issues 4% N=27
Other 12% N=82
Don't know 1% N=10
Total 100% N=690

* Respondents were given an opportunity to wiitea response. The responses were reviewed and grouped into the above categories: Perastisee

Responses To Opémded Survey Question For Ot Web Survey for the verbatim responses.
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TABLE 32: QUESTION 17 - INCLUDING DON'T KNOW RESPONSES

June 2022

For the last several years, city leaders have been evaluating the condition of the Community Center,
which was built 25 years ago. Do you agree or disagree that the city should invest in repairs and
improvements to the Community Center?

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree
Don't know

Total

Percent Number

49% N=430
35% N=308
8% N=67
6% N=57
2% N=19

100% N=881

TABLE 33: QUESTION 17 - EXCLUDING DON'T KNOW RESPONSES

For the last several years, city leaders have been evaluating the condition of the Community Center,
which was built 25 years ago. Do you agree or disagree that the city should invest in repairs and
improvements to the Community Center?

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree
Total

Percent Number

50% N=430
36% N=308
8% N=67
7% N=57

100% N=862
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TABLE 34: QUESTION 18 - IMPORTANCE - INCLUDING DON'T KNOW RESPONSES
Below is a list of projects that
the city has prioritized for
improving the Community
L . Very Somewhat Not at all 0
f:en_ter. For ea_ch, please flrst Essential important important important Don't know Total
indicate how important, if at all,
you think it is for the city to
invest in the project
Expanded swimming and aquatics
spaces 24% N=212 28% N=244 29% N=257 14% N=126 4% N=35 100% N=873
Additional space for banquets,
weddings, and expos 7% N=57 19% N=161 39% N=342 28% N=241 8% N=67 100% N=868
More senior space and programs 10% N=88 23% N=202 36% N=320 15% N=129 16% N=139 100% N=877
More teen space and programs 9% N=74 32% N=274 34% N=293 13% N=109 13% N=115 100% N=866
Space for fithess programming 14% N=119 31% N=271 35% N=305 15% N=130 5% N=48 100% N=872
Third sheet of ice 10% N=88 14% N=119 19% N=162 37% N=323 21% N=181 100% N=874
Updated locker room space 13% N=115 20% N=171 31% N=266 16% N=135 21% N=182 100% N=871
Gallery space for arts/makers 7% N=59 18% N=156 39% N=337 28% N=240 9% N=76 100% N=869
Space for historical society
displays 6% N=50 18% N=157 42% N=363 27% N=232 8% N=71 100% N=873
Open spaces for friends to gather 12% N=103 29% N=254 38% N=327 17% N=144 5% N=42 100% N=870
Additional social services offerings
(e.g., CROSS Services, veterans
services) 13% N=113 29% N=247 35% N=304 13% N=114 9% N=82 100% N=858
Energy and water efficiency 32% N=275 40% N=351 18% N=156 6% N=56 4% N=31 100% N=870
Improved indoor air quality 31% N=268 37% N=325 19% N=162 8% N=67 6% N=50 100% N=872
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TABLE 35: QUESTION 18 - IMPORTANCE - EXCLUDING DON'T KNOW RESPONSES
Below is a list of projects that the city has
Center. For each, please first indicate now  Essential . Very  Somewhat  Notatall Total
important, if at all, you think it is for the city important Important important
to invest in the project
Expanded swimming and aquatics spaces 25% N=212 29% N=244 31% N=257 15% N=126 100% N=838
Additional space for banquets, weddings, and
expos 7% N=57 20% N=161 43% N=342 30% N=241 100% N=801
More senior space and programs 12% N=88 27% N=202 43% N=320 18% N=129 100% N=738
More teen space and programs 10% N=74 36% N=274 39% N=293 15% N=109 100% N=750
Space for fitness programming 14% N=119 33% N=271 37% N=305 16% N=130 100% N=824
Third sheet of ice 13% N=88 17% N=119 23% N=162 47% N=323 100% N=693
Updated locker room space 17% N=115 25% N=171 39% N=266 20% N=135 100% N=688
Gallery space for arts/makers 7% N=59 20% N=156 43% N=337 30% N=240 100% N=793
Space for historical society displays 6% N=50 20% N=157 45% N=363 29% N=232 100% N=802
Open spaces for friends to gather 12% N=103 31% N=254 39% N=327 17% N=144 100% N=828
Additional social services offerings (e.g., CROSS
Services, veterans services) 14% N=113 32% N=247 39% N=304 15% N=114 100% N=777
Energy and water efficiency 33% N=275 42% N=351 19% N=156 7% N=56 100% N=839
Improved indoor air quality 33% N=268 40% N=325 20% N=162 8% N=67 100% N=821
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TABLE 36: QUESTION 18 - LIKELIHOOD OF USE

B e e e o Tong e Wilusemore  Wontuse 1
in each would cause you to use the Community Center more often: often more often

Expanded swimming and aquatics spaces 51% N=442 49% N=422 100% N=864
Additional space for banquets, weddings, and expos 21%  N=181 79% N=680 100% N=861
More senior space and programs 22% N=192 78% N=670 100% N=862
More teen space and programs 20% N=172 80% N=697 100% N=869
Space for fitness programming 47% N=408 53% N=460 100% N=869
Third sheet of ice 16% N=140 84% N=720 100% N=860
Updated locker room space 32% N=273 68% N=586 100% N=859
Gallery space for arts/makers 33% N=288 67% N=577 100% N=865
Space for historical society displays 31% N=270 69% N=589 100% N=859
Open spaces for friends to gather 50% N=433 50% N=431 100% N=863
Additional social services offerings (e.g., CROSS Services, veterans services) 23% N=197 77% N=659 100% N=857
Energy and water efficiency 44% N=374 56% N=485 100% N=859
Improved indoor air quality 51% N=436 49% N=424 100% N=860
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TABLE 37: QUESTION 19

Which TWO_ sources of information do you most prefer for receiving updates about the Community Percent* Number®
Center project? (Please select up to two.)

City website 43% N=380
Mail 35% N=306
Social media 46% N=403
Local newspapers 6% N=54
Email and e-newsletters 52% N=460
Community meetings 1% N=8
Other 0% N=4
| don’t want updates for this project 6% N=51

*Total may exceed 100% as respondents could select more than one response.
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TABLE 38: QUESTION 20 - INCLUDING DON'T KNOW RESPONSES

To what extent do you support or oppose the city exploring options to move away from private hauler

. . . Percent Number
garbage collection to an organized system or garbage collection?
Strongly support 33% N=294
Somewhat support 24% N=215
Somewhat oppose 11% N=96
Strongly oppose 21% N=190
Don't know 10% N=90
Total 100% N=884

TABLE 39: QUESTION 20 - EXCLUDING DON'T KNOW RESPONSES

To what extent do you support or oppose the city exploring options to move away from private hauler

. . . Percent Number
garbage collection to an organized system or garbage collection?
Strongly support 37% N=294
Somewhat support 27% N=215
Somewhat oppose 12% N=96
Strongly oppose 24% N=190
Total 100% N=795

TABLE 40: QUESTION D1
How many years have you lived in Maple Grove? Percent Number
Less than 2 year N=79
2-5 years 20% N=180
6-10 years 16% N=141
11-15 years 21% N=189
16-20 years 34% N=299
Over 20 years N=0
Total 100% N=889
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TABLE 41: QUESTION D2
Which of the following best describes the building you live in? Percent Number
One family house detached from any other houses 67% N=594
House attached to one or more houses (e.g., a duplex or townhome) 27% N=245
Building with two or more apartments or condos 5% N=49
Some other type of building 0% N=4
Total 100% N=891
TABLE 42: QUESTION D3
Do you rent or own your home? Percent Number
Rent 11% N=100
Own 89% N=793
Total 100% N=892
TABLE 43: QUESTION D4
How many children under 18 live in your household? Percent Number
None 56% N=519
One 17% N=160
Two 18% N=169
Three 6% N=55
Four 1% N=12
Five or more 0% N=4
Total 100% N=920
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TABLE 44: QUESTION D5
How many members of your household are aged 60 or older? Percent Number
None 71% N=658
One 9% N=87
Two 18% N=169
Three 0% N=3
Four 0% N=3
Five or more 0% N=0
Total 100% N=920
TABLE 45: QUESTION D6
About how much was your household’s total inc_or_ne t_)efore taxes in 20217 (Please include in your total Percent Number
income money from all sources for all persons living in your household.
Less than $25,000 0% N=2
$25,000-$50,000 6% N=48
$50,000-$100,000 24% N=209
$100,000-$150,000 29% N=252
$150,000 or more 40% N=345
Total 100% N=855
TABLE 46: QUESTION D7
Do you consider yourself to be Spanish, Hispanic or Latino? Percent Number
Yes, | consider myself to be Spanish, Hispanic or Latino 3% N=27
No, not Spanish, Hispanic or Latino 97% N=848
Total 100% N=875
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TABLE 47: QUESTION D8
What is your race? Percent* Number*
American Indian or Alaskan Native 1% N=6
Asian, Asian Indian or Pacific Islander 5% N=45
Black or African American 1% N=10
White 92% N=792
Other 4% N=39

*Total may exceed 100% as respondents could select more than one response.

TABLE 48: QUESTION D9
Which of the following best describes your age? Percent Number
18-24 2% N=16
25-34 23% N=205
35-44 23% N=199
45-54 23% N=206
55-64 12% N=107
65-74 14% N=121
75+ 3% N=27
Total 100% N=881

TABLE 49: QUESTION D10
What is your gender? Percent Number
Female 53% N=463
Male 47% N=406
Identify another way 0% N=4
Total 100% N=872

Report of Results

42



The City of Maple Grove 2022 Opt-in Web Survey Results

June 2022

OPT-IN WEB SURVEY RESULTS COMPARED TO MAILED
SCIENTIFIC SURVEY RESULTS

This section includes the combined “percent positive” responses to the “open participation” survey; that
is, the community-wide, online-only survey that was open for participation by all Maple Grove residents.
A total of 891 surveys were completed in the “open participation” survey. This section also includes the
combined “percent positive” results from the scientific survey for comparative purposes.

TABLE 50: QUESTION 1 BY SURVEY DESIGN

Please rate each of the following aspects of quality of

life in Maple Grove. Scientific C_)r_)en .
(Percent "very good" or "good") IR desiBation
As a place to live 98% 96%
As a place to raise children 96% 94%
As a place to work 83% 80%
As a place to retire 73% 68%
Overall quality of life in Maple Grove 96% 94%

TABLE 51: QUESTION 2 (QUALITY) BY SURVEY DESIGN

Please rate the quality of each of the following

characteristics as they relate to Maple Grove as a whole. Scientific (_)r_)en .
" w oo " Survey Participation
(Percent "very good" or "good")
Cleanliness of Maple Grove 95% 92%
Variety of housing options 81% 75%
Overall quality of business and service establishments in
Maple Grove 94% 87%
Openness and acceptance of the community towards
people of diverse backgrounds 75% 64%
Recreational opportunities for adults 83% 79%
Recreational opportunities for teens 83% 78%
Recreational opportunities for youth (age 12 and under) 89% 89%
Employment opportunities 77% 73%
Educational opportunities 82% 73%
Ease of car travel in Maple Grove 80% 72%
Ease of bus travel within Maple Grove 53% 42%
Ease of bus travel to and from Maple Grove 63% 61%
Ease of bike travel 82% 80%
Ease of pedestrian travel 77% 69%
Availability of paths and walking trails 93% 89%
Availability of athletic fields 89% 87%
Availability of affordable housing 36% 37%
Availability of quality health care 92% 92%
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Please rate the quality of each of the following .

. Scientific Open
characteristics as they relate to Maple Grove as a whole. S A=

" woou " urvey Participation
(Percent "very good" or "good")
Preservation of city open space and wetlands 86% 82%
Quality of Maple Grove lakes 73% 67%
Overall image or reputation of Maple Grove 91% 92%

TABLE 52: QUESTION 2 (IMPORTANCE) BY SURVEY DESIGN

Please rate the importance of each of the following

characteristics as they relate to Maple Grove as a whole. Scientific Qpen .
" ; " Survey Participation
(Percent "very important")
Cleanliness of Maple Grove 89% 90%
Variety of housing options 37% 42%
Overall quality of business and service establishments in
Maple Grove 81% 82%
Openness and acceptance of the community towards
people of diverse backgrounds 67% 66%
Recreational opportunities for adults 43% 43%
Recreational opportunities for teens 60% 58%
Recreational opportunities for youth (age 12 and under) 64% 65%
Employment opportunities 52% 53%
Educational opportunities 70% 67%
Ease of car travel in Maple Grove 74% 69%
Ease of bus travel within Maple Grove 21% 22%
Ease of bus travel to and from Maple Grove 28% 29%
Ease of bike travel 42% 45%
Ease of pedestrian travel 58% 62%
Availability of paths and walking trails 78% 79%
Availability of athletic fields 41% 37%
Availability of affordable housing 47% 46%
Availability of quality health care 86% 83%
Preservation of city open space and wetlands 76% 79%
Quality of Maple Grove lakes 73% 75%
Overall image or reputation of Maple Grove 81% 73%
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TABLE 53: QUESTION 3 BY SURVEY DESIGN
When you think about living in Maple Grove, how
important, if at all, are each of the following to the Scientific Open
quality of life here? Survey Participation
(Percent "essential" or "very important")
Quality of the neighborhoods 95% 93%
Quality of the housing 94% 94%
Cost of the housing 83% 76%
Quality of the schools 95% 94%
Community amenities 81% 78%
Proximity to your place of work 43% 34%
Safety of the community 99% 98%
Open spaces and parks 91% 88%
Proximity to family or friends 42% 36%
Career employment opportunities 39% 36%
Activities in the Community Center 41% 39%

TABLE 54: QUESTION 4 BY SURVEY DESIGN

Please rate to what degree, if at all, each of the
following is a problem in Maple Grove:
(Percent "major problem" or "moderate problem")

Police/community relations
Violent crime

Drugs

Vandalism

Business crimes (i.e., shoplifting, identity theft, check
fraud)

Residential crimes (i.e., burglary, theft)
Bike and pedestrian safety

Speeding and/or aggressive driving
Running traffic lights and stop signs
Distracted driving

Traffic congestion

Scientific
Survey
9%
21%
41%
35%

45%
48%
20%
51%
43%
61%
43%

Open
Participation
11%
21%
47%
41%

53%
55%
31%
62%
51%
70%
53%
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TABLE 55: QUESTION 5 BY SURVEY DESIGN
Please rate how safe or unsafe you feel in each of the .
following places in Maple Grove: scientific _Open .
(Percent "very safe" or "safe") S FENTERERIED
Your neighborhood during the day 99% 98%
Your neighborhood after dark 89% 89%
Downtown shopping areas during the day 98% 97%
Downtown shopping areas after dark 80% 79%
Parks during the day 97% 97%
Parks area after dark 65% 56%
Other shopping areas during the day 96% 94%
Other shopping areas after dark 73% 69%

TABLE 56: QUESTION 6 BY SURVEY DESIGN

Please rate how you think Maple Grove has done

planning the following:
(Percent "very good" or "good")

Roads

Park-and-Ride Lots

Trails and sidewalks

Open space

Parks

Parking

Retail and shopping areas
Office and Industrial areas
Residential areas

Recent housing development
Community events, such as Maple Grove Days

Scientific

Survey

73%
81%
90%
82%
92%
72%
79%
72%
83%
57%
87%

Open
Participation
64%
74%
83%
80%
88%
66%
74%
70%
79%
52%
86%
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TABLE 57: QUESTION 7 BY SURVEY DESIGN
e e e e e e scentific _Open
(Percent "very good" or "good") S PR e
Police services 91% 91%
Fire services 96% 95%
Crime prevention 76% 71%
Building permits and inspections 75% 70%
Fire prevention and education 79% 78%
Traffic enforcement 64% 61%
Street repair and maintenance 57% 54%
Street lighting 67% 63%
Snow removal 77% 76%
Sidewalk maintenance 70% 67%
Traffic signal timing 60% 56%
Bus or transit services 71% 55%
Recycling 82% 77%
Drinking water 64% 59%
Sewer services 81% 79%
City parks and trails 93% 91%
Recreation programs or classes 80% 82%
Maple Grove Community Center 81% 76%
Land use, planning and zoning 65% 63%
Code enforcement, such as weeds, abandoned buildings 60% 58%
Animal control 74% 73%
Services to youth 83% 80%
Town Green 90% 89%
Central Park 93% 91%
Farmers Market 90% 88%
City's website 75% 72%
City's social media 65% 67%

TABLE 58: QUESTION 8 BY SURVEY DESIGN
(Percent "very good" or "good") ngr':/tg;'c Part(i)cri,;:tion
Overall, how would you rate the quality of the services
provided by the City of Maple Grove: 91% 90%
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TABLE 59: QUESTION 9 BY SURVEY DESIGN

How likely or unlikely are you to:
Percentage "very likely" or "likely")

Recommend living in Maple Grove to someone? 97% 92%
Remain in Maple Grove for the next five years? 91% 88%

Scientific Survey  Open Participation

TABLE 60: QUESTION 10 BY SURVEY DESIGN

Please rate the following categories of Maple Grove

Scientific Open
government performance. Surve Participation
(Percent "very good" or "good") y p
Value of services for the taxes paid to Maple Grove 65% 63%
Overall direction that Maple Grove is taking 71% 64%
Maple Grove City government welcoming resident
involvement 68% 58%
Maple Grove City government listening to residents 61% 51%
Maple Grove City Council representing its residents 58% 50%
Maple Grove City Council responding to resident
concerns 55% 49%

TABLE 61: QUESTION 11 BY SURVEY DESIGN

(Percent "yes") Scientific Open
y Survey Participation
Have you had any in-person, email or phone contact with an
employee of the City of Maple Grove within the last 12
months? 34% 40%

TABLE 62: QUESTION 12 BY SURVEY DESIGN

What was your impression of the employee of the City

of Maple Grove in your most recent contact? Scientific (_)|_3en .
(Percent "very good" or "good") IR qeHbSIBation
Knowledgeable 92% 89%
Responsive 92% 88%
Courteous 91% 92%
Overall impression 89% 85%
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TABLE 63: QUESTION 13 BY SURVEY DESIGN
In the last 12 months, about how many times, if ever, have
you or other household members participated in the Scientific Open
following activities in Maple Grove? Survey Participation
(Percentage "once or more")
Watched a meeting of City Council or Planning Commission
on cable television 13% 18%
Watched a meeting of City Council or Planning Commission
online 15% 27%
Read the City of Maple Grove Newsletter 83% 94%
Attended a meeting of local elected officials or other local
public meeting 13% 20%
Volunteered your time to a group or activity in Maple Grove 29% 41%
Participated in a parks and recreation program or activity 43% 59%
Utilized the public library or its services 49% 71%
Utilized the Maple Grove Community Center: Adult use 39% 48%
Utilized the Maple Grove Community Center: Senior use 7% 10%
Utilized the Maple Grove Community Center: Teen use 8% 11%
Utilized the Maple Grove Community Center: Youth use (age
12 and under) 21% 36%
Utilized the Sports Dome at Maple Grove Senior High School 13% 26%
Utilized outdoor ice rinks 31% 36%
Visited the City of Maple Grove Web site
(www.maplegrovemn.gov) 75% 92%
Visited the City of Maple Grove social media 36% 64%
Visited the City recycling center at County Road 30 and
Fernbrook Lane 47% 55%
Visited the Arboretum at County Road 30 and Fernbrook Lane 36% 50%
Visited a neighborhood park 44% 95%
Visited the Maple Grove Farmers Market 57% 74%
Visited the Town Green 57% 75%
Visited Central Park 62% 82%
Visited Fernbrook Fields 23% 33%
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TABLE 64: QUESTION 14 BY SURVEY DESIGN
For each of the following, please indicate whether you
think that Maple Grove should encourage the rate of this .

. Scientific Open
type of development to increase, stay the same or S Participati
decrease? urvey articipation
(Percentage "increase")

Chain or franchise retail development 18% 14%
Independent or non-franchise retail development 71% 74%
Redevelopment of existing retail areas 51% 54%
Business and corporation development (office and industrial

space) 24% 24%
Chain or franchise restaurants 19% 14%
Independent or non-franchise restaurants 79% 82%
Entertainment centers 50% 59%
Assisted/memory care senior living facilities 26% 30%
Independent senior housing 32% 32%
Single-family residential development 38% 40%
Affordable multi-family housing development 24% 28%
Market-rate or luxury multi-family housing development 12% 14%
Land development in general 18% 18%

TABLE 65: QUESTION 15 BY SURVEY DESIGN

Please rate how important, if at all, each of the
following is for Maple Grove to address:
(Percentage "essential" or "very important")

Overall economic health

Attracting and retaining entry level employers
Attracting and retaining career level employers
Retaining and expanding existing industry
Recruiting new industry

Addressing workforce needs

New housing options

Scientific
Survey

91%
53%
75%
65%
59%
69%
44%

Open

Participation

89%
51%
75%
64%
57%
73%
43%
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TABLE 66: QUESTION 16 BY SURVEY DESIGN

What is the single biggest challenge facing the City of Scientific Open
Maple Grove right now? Survey Participation
Taxes, spending and government 4% 5%
Traffic and transportation 10% 11%
Development/attracting new residents and businesses 8% 5%
Neighborhood & City maintenance 2% 5%
Improving schools 6% 8%
Managing growth 17% 23%
Cost of living/affordable housing 13% 10%
Safety 16% 13%
Diversity, equity and inclusion 4% 2%
Environmental issues 7% 4%
Other 9% 12%
Don't know 3% 1%
Total 100% 100%

* Respondents were given an opportunity to wiitea response. The responses were reviewed and grouped into the

above categories.

TABLE 67: QUESTION 17 BY SURVEY DESIGN

(Percent "strongly agree" or "agree")

Do you agree or disagree that the city should invest in
repairs and improvements to the Community Center?

Scientific
Survey

87%

Open
Participation

86%

TABLE 68: QUESTION 18 (IMPORTANCE) BY SURVEY DESIGN

Below is a list of projects that the city has prioritized for
improving the Community Center. For each, indicate how

important, if at all, you think it is for the city to invest in;

(Percent "essential" or "very important")
Expanded swimming and aquatics spaces
Additional space for banquets, weddings, and expos
More senior space and programs

More teen space and programs

Space for fitness programming

Third sheet of ice

Updated locker room space

Gallery space for arts/makers

Space for historical society displays

Open spaces for friends to gather

Additional social services offerings
(e.g., CROSS Services, veterans services)

Energy and water efficiency
Improved indoor air quality

Scientific
Survey

51%
27%
41%
48%
51%
26%
35%
25%
22%
41%

47%
72%
65%

Open
Participation

54%
27%
39%
46%
47%
30%
42%
27%
26%
43%

46%
75%
72%
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TABLE 69: QUESTION 18 (LIKELIHOOD OF USE) BY SURVEY DESIGN
Please share whether or not an investment in each
would cause you to use the Community Center more Scientific Open
often; Survey Participation
(Percent "will use more often")
Expanded swimming and aquatics spaces 50% 51%
Additional space for banquets, weddings, and expos 17% 21%
More senior space and programs 20% 22%
More teen space and programs 17% 20%
Space for fithess programming 49% 47%
Third sheet of ice 16% 16%
Updated locker room space 27% 32%
Gallery space for arts/makers 30% 33%
Space for historical society displays 27% 31%
Open spaces for friends to gather 51% 50%
Additional social services offerings
(e.g., CROSS Services, veterans services) 21% 23%
Energy and water efficiency 38% 44%
Improved indoor air quality 42% 51%
TABLE 70: QUESTION 19 BY SURVEY DESIGN
Which TWO sources of information do you most prefer Scientific Open
for receiving updates about the Community Center S Participation
project? (Please select up to two.)
City website 40% 43%
Mail 51% 35%
Social media 26% 46%
Local newspapers 9% 6%
Email and e-newsletters 47% 52%
Community meetings 3% 1%
Other 2% 0%
| don’t want updates for this project 7% 6%
*Total may exceed 100% as respondents could select more than one response.
TABLE 71: QUESTION 20 BY SURVEY DESIGN
(Percent "strongly support” or "somewhat support") S(s:f:,tégc Part(i)cIi)::tion
To what extent do you support or oppose the city exploring
options to move away from private hauler garbage collection
to an organized system or garbage collection? 63% 64%
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TABLE 72: LENGTH OF RESIDENCY BY SURVEY DESIGN

June 2022

How many years have you lived in Maple Grove?

SCI Open Participation
Less than 2 year 12% 9%
2-5 years 22% 20%
6-10 years 15% 16%
11-15 years 21% 21%
16-20 years 31% 34%
Over 20 years 0% 0%
Total 100% 100%

TABLE 73: HOUSING UNIT TYPE BY SURVEY DESIGN

Which of the following best describes the building Scientific Open
you live in? Survey Participation
One family house detached from any other houses 69% 67%
House attached to one or more houses
(e.g., a duplex or townhome) 22% 27%
Building with two or more apartments or condos 8% 5%
Some other type of building 1% 0%
Total 100% 100%

TABLE 74: HOUSING TENURE BY SURVEY DESIGN

Do you rent or own your home?

Scientific Survey

Open Participation

Rent 9% 11%
Own 91% 89%
Total 100% 100%
TABLE 75: PRESENCE OF CHILDREN BY SURVEY DESIGN
How many children under 18 live in your Scientific Open
household? Survey Participation
None 60% 56%
One 16% 17%
Two 16% 18%
Three 6% 6%
Four 2% 1%
Five or more 0% 0%
Total 100% 100%
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TABLE 76: D5 BY SURVEY DESIGN
source
How many members of your household are aged 60 e
el Scientific Open
Survey Participation
None 73% 71%
One 10% 9%
Two 16% 18%
Three 0% 0%
Four 0% 0%
Five or more 0% 0%
Total 100% 100%
TABLE 77: HOUSEHOLD INCOME BY SURVEY DESIGN
About how much was your household’s total income Scientific Open
before taxes in 2021? Survey Participation
Less than $25,000 1% 0%
$25,000-$50,000 7% 6%
$50,000-$100,000 25% 24%
$100,000-$150,000 22% 29%
$150,000 or more 45% 40%
Total 100% 100%

TABLE 78: ETHNICITY BY SURVEY DESIGN

Do you consider yourself to be Spanish, Hispanic Scientific

or Latino? Survey
Yes, | consider myself to be Spanish, Hispanic or

Latino 3%
No, not Spanish, Hispanic or Latino 97%
Total 100%

Open
Participation

3%
97%
100%

TABLE 79: D8 BY SURVEY DESIGN

Which one or more of the following would you say Scientific

is your race? Survey
American Indian or Alaskan Native 1%
Asian, Asian Indian or Pacific Islander 6%
Black or African American 2%
White 91%
Other 3%

Open
Participation
1%
5%
1%
92%
4%

*Total may exceed 100% as respondents could selectlranrene response.
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TABLE 80: AGE BY SURVEY DESIGN

June 2022

Which of the following best describes your age?

Scientific Survey

Open Participation

18-24 1% 2%
25-34 22% 23%
35-44 20% 23%
45-54 27% 23%
55-64 12% 12%
65-74 13% 14%
75+ 6% 3%
Total 100% 100%
TABLE 81: GENDER BY SURVEY DESIGN

What is your gender? Scientific Survey Open Participation

Female 52% 53%
Male 48% 47%
Identify another way 0% 0%
Total 100% 100%
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VERBATIM RESPONSES TO OPEN-ENDED SURVEY QUESTION
FOR OPT-IN WEB SURVEY

Following are verbatim responses to the open-ended question on the survey. Because these

responses were written by survey participants, they are presented here in verbatim form,
including any typographical, grammar or other mistakes. The responses are grouped by
category and are in alphabetical order.

QUESTION 16: WHAT IS THE SINGLE BIGGEST CHALLENGE FACING THE  CITY
OF M APLE GROVE RIGHT NOW ?

M ANAGING GROWTH

All of the apartments are condos are going to bring the value of single family homes down. There
are so many ppl moving into those areas that we will be very crowded soon.

Arbor Lakes area is too busy. Significant traffic and businesses like Costco are overcrowded.
Avoid chewing up the little remaining open space. Everywhere I go I see more high density
housing projects replacing open land and farms.

Balance - amount of affordable housing, policing, more timely building inspections - versus cost
Balance growth to increase revenue but maintain quality of the community spaces

Balanced growth

Balancing community needs with decisions regarding land development.

Balancing industry and businesses - how man car washes do we need! The retail clothing and
housewares is lacking. Losing William Sonoma was a big hit to our shopping.

Consistently building too many homes in the land space increasing traffic and congestion, not to
mention losing open land.

Constant expansion of homes and businesses without providing quality for residents.
Continuing development to provide a mix of housing options while emphasizing more ways to
allow pedestrians ability to move between businesses. Make biking easier to relieve car traffic
(even if just a little).

Controlling growth and related problems. Better sidewalks and paths for walking in residential
areas. Better marked crosswalks and enforcement at busy intersections.

Controlling the growth - traffic congestion, loss of natural woodlands, nature, etc. Continue to
create bicycle paths to connect neighborhoods and woodlands

Decisions on how to develop area around the Maple Grove Hospital and the former gravel pit
site.

Decrease the sprawl of the shopping area and rethink what is already there. Support the police
department.

Developing muti family residential too fast--roads and business can't keep up.

Failure to coordinate housing and development plans with our government agencies like the
School Board.

Growing so fast, starting to feel very congested. Traffic lights---the timing

Growing too fast, traffic congestion, shopping overload

Growth

Growth

Growth

Growth & losing the city's uniqueness

Growth is too fast
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e Growth of multi-family housing and waning retail spaces.

e Growth.

e Handling Growth and issues it might bring to the city!

e High population and crowded schools

e Housing density is getting high too close together, lack of senior independent living housing
(one level) rather than multi level townhomes

e How. To. Grow. & improve. What. We have

e [ think the biggest challenge is to keep providing growth without ruining the small town feel that
we associate with Maple Grove.

e I'm concerned with how fast it's growing and can that be maintained and handled by our schools,
police, fire safety, winter snow removal (which is already poor within neighborhoods!)

e Itis dying. I wish it had the energy and growth like downtown white bear lake or Wayzata

e It's size. It has grown so much over the past 20 years. We have to keep MG safe and free from
crime.

¢ Keeping up with the growth of the city

e Lots of housing being built but schools are full. No affordable housing being built.

¢ Lots of new homes going in and not able to accommodate the traffic or the educational needs.
City should start pressing the school district to get its act together and start moving in a direction
that maple grove residents want. If the school district goes to crap, so does the city.

¢ Maintaining and growing in a responsible manner

e Maintaining growth levels while also maintaining safety.

¢ Maintaining or increasing services while controlling tax growth.

e Maintaining our leafy character (open space, trees, parks, trails) under the constant pressure to
maximize development. I was here for the tree preservation vote and have watched the city
whittle away at those areas. We don't want to lose what makes Maple Grove special.

¢ Maintaining sense of community with all of the growth.

e Maintaining services while keeping them affordable.

¢ Maintaining the parks; very little maintenance done in the parks. Trees are not maintained and
most every park is FULL of Buckthorn and other invasive species.

e Maintenance and standards to be met on homes. More and more properties look very trashy.

¢ Managing growth

¢ Managing growth - city has done a great job planning just don't get too extreme politically and
swing one way or the other

¢ Managing growth and traffic and CRIME

¢ Managing growth so roads and facilities are able to handle them

e Managing growth: keep classroom sizes small, not too much high density housing, indifference
toward neighbors, too much petty crime, create sidewalks in neighborhoods without them,
pedestrian crossing enforcement, reduce drag racing/intentionally loud vehicles

¢ Managing housing development and the related traffic, parking, density issues.

e Maple Grove is growing so much, that we are losing open space. I moved here 8 years ago and it
felt like a nice. quite community . But in the last three years there has been so much development
that there is hardly any open space. It is loud and a lot more traffic. Established shopping area
are getting run down, example shopping center where JC Penny's was looks tacky and it is one
of the first shopping areas that people see coming in to Maple Grove. Not a nice impression.
Also one of the major intersection on Weaver lake road and Elm Creek a Car wash was put in. It
would have been so much better to put a nice restaurant not a car wash, again not a first good
impression.

e Maple Grove is very strong in services, housing and business diversity and just about every
quality of life category. Taxes are high. Biggest challenge will be maintaining this high standard
of services as the city ages. Maintaining a safe community is critical.
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e Needs related to growth

e New development seems to be mostly banks and medical clinics. Would be great to have some
new engaging or interesting options for food or shopping.

¢ Not allowing property values and reputation to decrease further.

e Not becoming so big and dense that the charm and manageability of the city is lost

¢ Not to over develop the city at the cost of losing open spaces.

e Our city is not a future forward evolving city. Critical thinking, leadership, and disruption is
needed to effect change.

e Out of control growth and ugly new housing developments

e over development

e Over development

e Over development

e Over development - housing, destruction of green spaces

e Over development and loss of wetlands/open space

e Over development of apartments. Let's not become the new Brooklyn Park.

e Over development, it is getting so big which puts a strain on all of the services

¢ Over development. We are seeing far too much of our land taken up with multi-unit dwellings
resulting in increased traffic and congestion.

e Over population

e Over. Development of affordable housing units.

¢ Overbuilding and too many multi housing units vs single housing, enticing low income people
with government hosing brings crime.

¢ Overcrowded and underfunded schools can't keep up with all the development, especially multi-
family units/apartments.

e Overcrowding

e Overcrowding future residential development areas which could put an undue burden on traffic,
transportation and city services

e Overcrowding, over development

e Overcrowding. Population size growing and traffic and congestion is terrible

e Overdevelopment of housing and not enough schools. Also, traffic is terrible.

¢ Overdevelopment of single family homes

e Overdevelopment. It's not like my taxes go down or I get a better quality of life with everyone
coming here. Crime is going to increase of you keep building housing; our schools are getting
crowded. We don't need anymore restaurants either.

e Overdevelopment. We're destroying our natural environment and wildlife habitats by building
on and paving over the remaining open spaces. Slow down. Be thoughtful. It's not a race. We
need to live with nature, not dominate it. We don't need man-made, engineered open space. We
need space in its natural state. Fortunately, ElIm Creek Park Reserve isn't under Maple Grove's
control, as the municipal-developer complex would start gnawing away at it. But think about it.
Should one have to travel to experience nature? The first Maple Grove community survey I
participated in was in the early 1980s. A dominant response among residents was that they liked
the rural feel but wanted a few restaurants. Since that time, there has been a mad rush to develop
all available land. The rural feel is almost gone. Yes, we have amenities and convenience, but I
don't enjoy living here nearly as much as I did 40 years ago. Eventually, places to the west of
Maple Grove will develop and be "the place to be, the place to shop", replacing Maple Grove.
What then of Maple Grove? Will our highly developed retail areas meet the same fate as
Brookdale and the surrounding area? Will Maple Grove be a place to avoid?

e Overgrowth of housing, lack of space in schools.

e Overpopulation
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e Paving over green spaces instead of preserving the small community feel. The city is growing
too quickly and too fast.

e Population density. Too many apartments/multi-family housing and the infrastructure hasn't
kept pace. Roads are crowded through MG. Takes too long to get from one end of town to the
other!

e Population Growth

e Rapid development w/o overall tax benefits to homeowners. Taxes are an overall issue.

e Rapid growth

e rapid growth and ability to keep up with it.

¢ Rapid uncontrolled growth, poor city planning

e Rate of development/growth

e re development or retail areas

e Redeveloping older residential and retail areas

e Resisting the pressure to develop every square inch of the City -- Please leave significant areas
undeveloped for future generations. Central Park has been a great addition to downtown Maple
Grove, along with the nice walking trails downtown.

¢ Responding to the increased growth in population and the challenges that large scale brings.

¢ Retain the quality of living but manage the increase in taxes to homeowners. When looking at
retirement, it becomes more difficult for those on fixed incomes.

e Running out of land.

e So many new residential developments leads to larger class sizes. All schools are overfull!

e So many people coming to MG - traffic is awful. Multiple shop parking lots have bottlenecks.
Too much traffic.

e Sprawl

e Stop building so many apartment buildings.

e Stop overdeveloping. The open green spaces are disappearing and this all seems to happen with
developers.

e Stop the apartments. We have already expanded maple grove with single family housing . The
more apartments being built the worse traffic has become and crime. Stop this before everyone
leaves.

e Stop with apartment building and multi-family housing unless it's for senior housing or senior
affordable housing. Find a way to put the moratorium back in place. I don't want us to become
Brooklyn Park.

e Supporting growth

e Sustainable retail/service areas

e The amount of new home construction if very frustrating especially low income and apartments.
There is a significant impact to traffic and impacts the beauty of Maple Grove. You no longer see
the beauty of nature. It is all being taken over by construction. Please stop.

e The City of Maple Grove has become overpopulated, and congested. Instead of more housing
keep up and maintain the housing we have.

e The expansion of apartment buildings and the corresponding rise in crime

o  The fast growth of the city. Increased crime,

e The rate of growth and maintaining somewhat of a small town feel. Traffic, etc.

e there are too many multi family housing units and townhouses. allowing corporate rental
companies to own and then rent homes in single family neighborhoods. the renters don't care
about the property and routinely have the police at their house.

e There is too much of everything, too many banks, car washes, same fast food chains, and it's
starting to feel like a big city.

e Thoughtful planning to meet current and future needs

e To continue to be a great place to live
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e To continue to be the suburb that offers what it offers. Not to let things slide and go the way of
BP with crime, etc

e To keep development at a slow pace & keep up maintenance of establishes areas

¢ To much development

e To not over build multi-living building and not enough single family homes.

e To stay away from anything in governing this city that in any way resembles the government of
the city of Minneapolis. They have trashed that city, and it's the city's fault.

e Too cluttered with the same franchises - Starbucks, Dunkin Donuts, etc.

e Too many apartment building. Lafarge amazon type building taking up all open land.

e Too many apartment buildings

e Too many apartment dwellers that don't care about the community of Maple Grove

e too many apartments

e Too many apartments - growth of this in terms of overwhelming park use by new renters

¢ Too many apartments and townhomes!!! Stop building so many! City is setting itself up to look
very trashy in the future.

¢ Too many apartments multi family homes condos. Crime at night. Keeping our middle high
schools from violence and crime.

e Too many coffee shops, banks, and furniture stores and not enough non franchised places. Also
too much housing for the amount of schools for the kids. Not enough discipline in the school to
address the threats/ fights etc.

¢ Too many cookie cutter houses being developed, taking over golf course, open land, etc. With
new homes, guessing kids will come too, so where will all these kids go to school. Lots of over
crowding in schools already, will new schools be built, will there be re-zoning, etc.

e Too many densely populated housing areas. Too many apartments.

e Too many high density housing and fast food, car wash and retail outlets. Maple Grove is
becoming a mall not a community.

¢ Too many houses being built over green spaces - crop fields, woods, forests are all gone.

¢ Too many housing developments with insufficient green space. Everything clear-cut lack of
mature tree growth. No privacy within developments.

¢ Too many housing projects; taking away natural land areas. Too many cars. Need breakfast
places. Going west on Maple Grove Parkway; the light to turn east from Maple Grove Parkway
onto Bass Lake Road needs to have a yellow, blinking signal light. Often cars sit there for a
seemingly long time with no oncoming traffic.

e Too many low income rentals = increase in crime. (and 2. Too much traffic!)

¢ Too many multiple housing units too many section 8 and very poor retail shops in maple grove.

¢ Too many new homes and NO room in the schools. Our elementary schools are way too full
already.

¢ Too many new houses/residents without the infrastructure and schools go handle it

¢ Too many people moving in. I am moving out

¢ Too many redundant eyesores - car washes, liquor shops. Slow down development

¢ Too many section 8 homes and no consequences for breaking the law. My street has section 8
homes and the residents are always speeding, doing drugs, yelling profanities in front of my
children and nobody does a thing about it. Get these criminals out.

e Too much building of new housing

¢ Too much chain retail.

¢ Too much development and demolition of nature.

e Too much development crowded into areas both residential and business including chain
restaurants. MG needs to look to the future and include more green space, large planting areas
with trees and art where people can gather. All I see is building upon building.
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e Too much development in too short of a time frame. I have lived here 15 years and in the last 5
years have seen the decimation of our beautiful open spaces built up with YET ANOTHER
apartment complex, townhome development, etc. They are absolute eyesores. I understand that
we are in a high-demand area and lots of people want to live here. And of course, more people =
more $$ for the government. But honestly, when is it enough? Why can't we just have open
spaces where people can BREATHE and not feel like we are on top of each other all the time? The
traffic is already impossible and adding more people is just making it more difficult.

e Too much development of areas with fields/trees, which is why people might move here in the
first place

e Too much development, I miss the rural parts

e Too much expansion too fast

e Too much flattened industrial development and non replenishment of nature especially in Arbor
Lakes area. A percentage of the gravel pit area would be welcomed back for nature and
underdeveloped.

¢ Too much going on

e Too much high density housing, smashed into small areas, without enough green space for the
residents.

¢ Too much housing and traffic and not enough emergency services to cover

¢ Too much housing/people and too many cars on roads that need repair

¢ Too much multi-unit housing.

¢ Too much new housing

e Too much popularity amongst the new shops and restaurants. It is welcoming crime, traffic, and
low income jobs

¢ Too much rapid growth

e Too much redevelopment. Redoing Main Street and potentially the community center for no
reason, for example.

e Too much retail, housing and commercial building.

e Unchecked growth and not enough resources (ie schools) to support it.

¢  Way to many homes being built. Traffic is so bad.

e We are developing too much!! Too many new housing districts and schools can't keep up.

¢ You're missing the boat in the business you're bringing in to the city. Enough of the banks
already, seriously. There are so many great areas for more restaurants and retail shops. That you
aren't even considering. You just keep packing them on Elm Creek. Look at The Grove are and
many stretches of Bass Lake (494 & 101). The city caters to two groups; young children and
seniors. What about everyone else in between?

¢ Younger families (like us) moved here in the last 5-10 years because it was less crowded than
Minneapolis or our neighbor cities to the south. Now it is just as crowded, if not more. We don't
go to the playground at Central Park anymore because it's always bananas, and Costco here is
always the level of busy of the Eden Prairie Costco the day before Thanksgiving. Events like the
Farmers Market are fun, but still a bit claustrophobic.

SAFETY

e Crime/drugs. 2. Don't let taxes get overwhelming.

e DPolice services. More are needed to curb reckless driving and speeding. It's getting really bad. 2.
Revamp the MGCC.

e Break-ins, car theft

e Car thieves

e Catalytic converter thefts

o City has lost 18 firefighters in a year. Need to do exit interviews! Then ACT on the
Admin/ culture issue.
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e Continuing to Keep residents safe, esp with crime rate in other cities.
e crime
e crime
e Crime
e Crime
e Crime
e Crime
e Crime
e Crime
e Crime
e Crime
e Crime
e Crime

e crime - it is increasing and needs to stop now

e Crime and drugs

¢ Crime and drugs

e crime and public safety

e  Crime and the increase

¢ Crime from Brooklyn park

¢ Crime from outside Maple Grove

e Crime in surrounding cities

¢ Crime increase, it's getting really bad.

¢ Crime is increasing. Too many chain restaurants

e Crime is on the rise and the police seem to be sitting on their hands. Stop being afraid to enforce
laws. Protect tax paying citizens and clean up this city.

e  Crime on the rise

e  Crime prevention and enforcement (theft, burglary, vandalism)

e Crime prevention; we are in proximity to areas with increasing crime.

e Crimerising

¢  Crime spreading from neighboring cities.

e Crime such as car jackings

e  Crime, both violent and property, careless and dangerous driving. But, while Chief Werner and
the MGPD do and exemplary job, I think that a perception that any enforcement actions come
from a place of discrimination make it difficult to have a strict response to reckless/careless
driving and other loitering/'broken window' type situations.

e  Crime, car jacking, car vandalism, intruders in garages, car break in, police not stopping theft.

e Crime, especially violent crime, has been on the rise. I no longer feel safe living here.

e  Criminal infiltration by those from other cities.

e Drugs, shoplifting

e Enforcement of current laws would be nice to see. So many problems with speeding, running
stop signs or red lights. Loud vehicles. Way too many dogs off-leash on the trails making those
trails extremely dangerous. You need to add a bicycle cop to ride on the trails to ticket those dog
owners. Calling it in is worthless - by the time someone might show up the offender is long gone.
Enforce snow removal laws - it is dangerous to walk around some neighborhoods due to
sidewalks not being cleared after a storm. Better access to the Arbor Lakes area. A new bridge
with no interstate access would help immensely.

¢ Increase crime, feeling unsafe in parking lots, streets.

e Increase in crime

¢ Increase in crime and drugs

e Increase in property crimes.
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e Increased crime

¢ Increasing crime

e Increasing crime, traffic, apartment building - STOP IT. Planning commission needs to stop
approving townhomes up against busy roads. So ugly in the city!

e Inner city crime from Minneapolis spreading out to the outer suburbs. Once the inner suburbs
get plucked clean they will head out here. Transit brought a lot of the trouble makers into our
old neighborhood that was safe. After a bullet went in our garage in Minneapolis we fled to the
outside suburbs for safety. Get ahead of it now before it spreads here.

e It seems like MG tends to downplay serious crime that happens in our city - crime that is
increasing.

o Keep MG safe

e Keep Public Safety Number 1 Priority otherwise everything becomes pointless. A Must to obtain
more Police Officers for City's population of approx 74000 and growing. CITY IS EMPHAZING
MORE MONEY FOR PARK AND REC DEPARTMENT THAN PRIORITY FOR PUBLIC SAFETY
AND OFFICER RECRUITMENT IN 2022.

e Keeping crime from Brooklyn Park and other cities south of Maple Grove out of Maple Grove.

¢ Keeping crime out of Maple Grove

e Keeping crime out of our city!

e Keeping crime under control

¢ Keeping it a safe place to live. By discouraging owner occupied homes from flipping to rentals, it
can maintain stable neighborhoods.

e Keeping our community safe and drug free (as much as possible)

e Keeping residents safe from crime (cat converter theft, residential break ins, other property
crime)

e keeping the violent crime from moving westward into our city

¢ Maintain safety and keep crime low

¢ Maintaining personal safety of it's residents as crime moves out from the inner cities.

¢ making sure crime and taxes remain under control

e Minor crime Burglary, vandalism.

e more crime

e Neighborhood crime

¢ Not being sucked into Minneapolis' Public Safety issues

¢ Not sure, maybe stolen mail or mail fraud

e  petty crime - car break ins, catalytic converter thefts, neighborhood crime. other than that traffic
flow by costco is terrible.

e  Petty crime in the Downtown retail area. Shoplifting, etc.

¢ Preventing increase in crime.

e Residential crime

e Rise of crime that is not being addressed by city officials because they don't want city in the news.
Rising crime seems to be brushed under the rug as to not taint image of Maple Grove. Also
infrastructure for all the apartments being built. Slow down on building apartments.

e Rising crime rate. Crime can quickly snowball and become unmanageable. Then no one wants to
invest, residents and businesses leave, everything goes downhill. I know it's a nationwide
problem, but that doesn't mean you can't be more proactive. More nighttime patrols, more
surveillance cameras, more officers.

¢ Rising crime rates and rising property taxes!

e Rising crime.

¢ Rising violent crime & too many cars

e Safety
e Safety
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Safety and quality of living

Safety.

safety. building confidence of residents back that their community is still safe

Seems to be an increase in crime since all the shopping centers have gone in.

Seems to be an increase in opportunists coming into neighborhoods & committing theft, property
damage. Have lived in Maple Grove for nearly 30 years (love it), but the last few years have been
troubling with neighbors reporting car burglaries, porch pirating, etc.

Stopping crime

The potential for increased crime

Theft

Theft and car break ins in residential areas.

Theft from vehicles

Theft of package deliveries and items from inside homes/ garages.

Theft/burglary, speeding in neighborhoods, businesses being able to fill positions.

Uptick in crime

Violent crime nearby, filtering into Maple Grove

TRAFFIC AND TRANSPORTATION

Aggressive drivers, inattentive drivers, speeding, thousands of vehicle registration expiration's
throughout the city.

Bad drivers not stopping at signs, not paying attention to bikers and pedestrians.

Being divided by 194 with no easy way to get back and forth.

Challenge- balance of roads, being current in business/retail and avoid congestion.

Congestion in the retail areas. Roads too narrow in parking lots.

Distracted, speeding, & aggressive driving

I feel the roads into the Arbor Lakes Area need more access. It's very difficult to navigate near
Costco due to limited access in and out of that area, as well as Arbor Lakes shopping
Intersection congestion, poorly marked lane changes --more signage earlier on the route,
residential road repair and maintenance, and the issue of access onto busy roads from residential
areas ie out of /into neighborhood developments and churches, and some large businesses.
Traffic regulation should be made better near Boston Scientific and Cross Winds church parking
lot, in and out of Weaver Lake school and in and out of the neighborhoods along that stretch.
Also on Main Street, and on Weaver Lake Road from 94 to the Elm Creek Blvd intersection-lots
of congestion all around.

Interstate cuts the city in half

Keeping up with traffic/ growth

Lack of connecting country trails. Bumpy roads

Make roads safer. People running red lights is becoming dangerous. Less affordable housing.
Most become rentals. That is not affordable ownership

Managing traffic with increased economy and population

Managing traffic. Especially in areas that are primarily residential off of now-major roads. Like
Maple Grove Parkway/Dunkirk.

Not pedestrian friendly.

Not sure. Bad roads on Hemlock Lane

Obeying Traffic Laws

Patrolling traffic--speeding, running lights, distracted driving . . .

People running red lights

People running red lights. A LOT!!
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e Please do not bring the train transit to Maple Grove! Nothing but bad will come from this. Crime,
homeless, drugs.easy travel to our area is not needed. We have more than enough low income
housing also. To preserve what Maple Grove is and not turn it into what Brooklyn Park and other
areas have become!! Our priority should be keeping Maple Grove what it was/is for the hard
working tax paying citizens that can afford to live here! Thank you

¢ Plowing roads in winter

e Public Transit to other areas of the city, light rail and expanded bus services.

e Reckless driving

e Repairing streets, infrastructure, keeping existing mall buildings occupied before expanding,
aging population with few alternatives for affordable independent living, forcing us to seek
living elsewhere, everything being built is high priced

e  Retail within walking distance of residential areas (walkability)

¢ Road congestion

¢ Road construction and Recreation: the need for another ice-sheet for hockey and/or an outdoor
ice sheet that is similar to St Louis Park ROC or Edina Braemar (can be used for box Lacrosse in
Soring/Summer) , a new Pool area with multiple pools (consider adult only pool) and slides, not
an overcrowded one that shares with Lifetime.

¢ Road construction, Selling the AMC Movie Theater area was a big mistake.

¢ Road infrastructure cannot handle the rate of population growth

e Roads in disrepair; cutting off views to lakes with all these high walls! Need resident input
before all these walls are built!

¢ Roadway maintenance. Awarding contracts to the lowest bidder becomes quite obvious in the
quality of our roads.

e Speed & congestion on freeways and freeway noise. Was hoping the new sound barriers would
extend along Rice Lake.

e Speeding, aggressive driving, amount of traffic, etc

e Street quality

o the 494/694 intersection and access to the east side of the city from the west. There should be a
flyover to 694 from Weaver Lake road

e the traffic

e The traffic is horrible. Sometimes it seem as if they didn't foresee the issues with congestion at all.

o They city is not keeping up trails, walking paths, sidewalks, graffiti is getting more prevalent a
litter around the ponds and trails as well as the conditons of the trails is unacceptable. keep the
city clean and safe everything else will fall in line!

e Too much traffic congestion

o Traffic

o Traffic

e Traffic

o Traffic

o Traffic

o Traffic

o Traffic

e Traffic and congestion when driving. I can drive to Hopkins faster than the other side of Maple
Grove.

e Traffic and enforcement

e Traffic and roads NOT keeping up with development.

e Traffic and unsafe speeding drivers. We NEED people to slow down on roads like Weaver Lake
Rd. Specifically, it is increasingly dangerous to get in/out of Weaver Lake Elementary. There
should be a roundabout or stoplight there. It would be somewhat okay if people actually drove
40mph but many are driving 50+ making it very dangerous to judge openings in traffic not to
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mention children walking along the path/sidewalk, and buses trying to exit...it is a major
problem and has been for a long time. It is time for it to be addressed.

e Traffic around arbor lakes, increase in petty theft (car, packages)

o Traffic congestion

o Traffic congestion

e Traffic congestion

o Traffic congestion

e Traffic congestion and affordable senior housing

e Traffic congestion and aggressive driving

o Traffic congestion in/near high density neighborhoods

o Traffic congestion. Lights often just don't seem to allow the right flows.

e Traffic enforcement and increasing crime in the neighborhoods

e Traffic enforcement. Hemlock/Elm Cr Blvd intersection has frequent red light runs & THREE-
WIDE left turns.

o Traffic especially during rush hours and weekends at major shopping areas.

o Traffic flow 94 is awful and scary

o Traffic flow, at times. (Over the years, too much development / growth has resulted in slower
traffic flow.) For example, it should not take 10 to 13 minutes to travel 3 miles (from my home)
just to reach [-694. Also...NO CHICKENS on 1/4 acre lots... Thank You! :-)

o Traffic is getting worse

o traffic issues

e Traffic issues: road planning and development, ease of car travel (or lack thereof),
aggressive/distracted driving, etc.

¢ Traffic management

e Traffic patterns and pedestrian/bike access

o Traffic with all the building

e Traffic-we avoid certain areas on weekends, or evenings.

e Traffic. levels on Elm Creek BLvd especially during rush hour when traffic cuts over from 1-94

e Transition all services to be more environmentally friendly.

e Transportation

e Walking paths are in horrible disrepair

e  With the population growth and new businesses, traffic has become more challenging around
Maple Grove - especially downtown (Main Street, the Fountains, Shoppes)

COST OF LIVING /AFFORDABLE HOUSING

o affordability

o Affordability

o Affordability

e Affordability - taxes

o Affordability & excessive property tax increases,
e affordable and senior housing and the incredibly hard water in Maple Grove
e affordable housing

e affordable housing

e Affordable housing

e Affordable housing

e Affordable housing

e Affordable housing

e Affordable housing

e Affordable housing
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e Affordable housing

e Affordable housing

e Affordable housing

e Affordable housing

e Affordable housing

e Affordable housing

e Affordable housing

e Affordable housing

e Affordable housing

e Affordable housing

e Affordable Housing

e Affordable Housing

e Affordable housing and aging infrastructure

e Affordable housing and housing developments for rent

e Affordable housing and livable wage jobs.

e Affordable housing for lower income people including single resident housing in addition to
townhouses and apartments/condos.

e Affordable Housing options for families to both live and work in the community is the largest
challenge. We live in a safe and beautiful community. Second, increasing the diversity of small
to midsize size independent and unique businesses over cookie cutter options for a robust small
biz community.

o Affordable Housing, crime, traffic.

e Affordable housing, maybe?

e Affordable one-level senior housing (not apartments). Seniors are leaving our community, who
wish to remain, due to the lack of affordable one-level living (with or without basements) home
ownership opportunities.

e Affordable Senior housing

e Affordable single family homes. Currently, the only affordable options are townhomes

e AFFORDABLE single homes or AFFORDABLE townhomes/condos. The price of housing is
ridiculous and out of reach even for long-time residents who wish to downsize and stay in Maple
Grove.

e Cost of housing

e Cost of living

¢ Economic factors out of its control. Inflation, potential for recession, etc.

e Entry-level housing.

e High rents (apparently) causing high small business turnover (e.g. main street, theaters, )

¢ Housing costs

e Housing costs and housing availability

¢ Housing market has gone up so much that everyone is losing their homestead exemptions and
with increased taxes on school referendums, proposed taxes to pay for street repairs that should
be part of our taxes and other taxes maple grove wants for special taxes to pay for things (main
street renovation for example) it is getting so expensive for the middle class. Soon who can afford
to live here except for the rich.

¢ Housing prices & need to invest more in overcrowded schools

e Housing prices, which is the same all over.

e Increase in affordable housing

e Inflation

e Inflation

e Keeping housing affordable

e lack of affordable housing
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e Lack of affordable housing and lack of station on blue line extension

e Lack of affordable housing and too much commercial development.

e Lack of affordable housing. I love living here, but can't afford to stay on an educator's salary
without living with a roommate whose salary is at minimum double my own.

e Lack of enough affordable housing.

¢ Not enough affordable single family homes

e  Obscene rise in Hennepin Cnty property values increasing taxes and pricing long term residents
out of the area.

e Rent control, increasing rent is forcing seniors out of the market rate buildings and out of the
community.

e Rising costs of EVERYTHING

e Senior living and affordable housing decreasing the value and sense of ownership of legacy
communities.

e Single level homes

e Trying to buy a home.

e Unaffordable single family homes. Rising home costs.

e wish there was affordable 55 plus villa style housing

| MPROVING SCHOOLS

e Bad school ratings!

e Build schools, my kid has to go to Catholic School because the public schools are overcrowded.

e Crowded schools, especially MGM. Lack of school programs compared to better districts. There
are zero AP computer software. classes at Osseo HS, Mtka has 12. We aren't preparing out
children for a better future. Also there is a lack of help for students with special needs at MGM.

e District 279 School Board actions to increase taxes, continue to crowd MGMS when room is
available at Northview, and the delay in building new capacity at MGHS and building a new
elementary school.

e Education

e EDUCATION. I know multiple families who have left the district recently because of increasing
teacher/student ratios. We've grown in population, but not in schools, and it's not only affecting
short term student counts, but in the long term will negatively impact quality of teachers and
housing values. I realize Dist279 covers more than just MG, but MG is in a position to be hurt
economically by educational concerns, especially at the middle school level.

e Elementary, middle school improvement

e ISD 279 is a mess. Thank goodness MG has a ton of private / charter school options.

¢ junior & senior high schools

e Lack of space in schools

e Level of Education has declined & is not rated as high as similar communities. This will bring
home values down. Need to lower class sizes in order to improve academics thus improving
home values and getting people to want to live here.

e Maintaining a high level of education K through 12

¢ Maintaining and improving school quality. Many move to places like Maple Grove for the
schools and the safety the suburbs provide.

¢ Maintaining and increasing quality educational public schools.

e Mismanagement at Maple Grove Senior High

¢ Need another middle school and high school

e New neighborhoods adding to the current school population. We need another elementary
school.

¢ Not enough schools!
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e  Our neighborhood public schools could be MUCH better We are grateful for charters. Too many
chain restaurants, so much development = traffic and long wait times

e Our school district needs a serious leadership overhaul. The middle school is a train wreck and is
all that our neighbors talk about. We didn't prioritize in person learning over the past two years
and that consequence is starting to catch up with us.

e Outgrowing all of the schools because of so much new development within our boundaries.
Specifically in the NW quadrant towards Rogers and Dayton.

e Overcrowded schools (Maple Grove middle School)

e Overcrowded Schools. Some of them are old

e Overcrowding in schools

e Provision of quality education despite rapid growth. The classrooms are too large and school
planning isn't keeping up with housing development

e QUALITY EDUCATION

e quality of district 279 education declining quickly

e Quality of public education

e Reducing drugs at schools. It effects many people, besides the kids in schools.

e School Board and their big impact decisions

e School capacity - too many students and not enough staff and resources

e School district issues and safety

e School district offer need to expand and compete with other districts.

e School excellence

¢ School overcrowding due to overdevelopment

e School size

e SCHOOL STAFF & RESOURCES

e School Zoning and/ or affordable housing

e Schools

e Schools - huge class sizes, limited language offerings, understanding finance and debt

e Schools and overpopulation

e Schools are overcrowded making it undesirable for families

e Schools are overcrowded!!!

e Schools are overflowing

e Schools not enough space and over crowding from all the new housing going in and no new
schools

e schools receiving enough funding to keep up with growth and student needs

e Schools. With so much new development, class sizes are larger than ever, and way too large
compared to other districts.

e Supporting our schools

e The schools are being overrun. There are far too many students per class and it is a direct result
of constant expansion and new housing development. There is no balance between growth and
educational opportunities for children. This has been a problem since before the pandemic. You
need to prioritize serving existing residents rather than constant expansion.

e The schools are extremely overcrowded. Frustrating to see more and more housing
Developments be put in without any plans to expand multiple schools that are overcrowded. Too
many chain restaurants. There's also a strong need for affordable senior housing. Not everyone
sells a house and has a half million in the bank to spend on housing.

e The schools are terrible and would not stay here if we didn't have the option of a private school!

e  Working with the rest of the state to find a way to fund public education other than lii if cal
property tax.
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TAXES, SPENDING AND GOVERNMENT

e Controlling spending

o Fiscal responsibility

e Fiscal spending and needless tax increases.

¢ Government waste

e Have to share two things: (1) the property tax increase based on the unusual housing market
during the past 12 months -- totally unreasonable to jack up assessments $100,000 or more in the
blink of an eye (2) I have lived in many different places across the country, and this is the only
place where you pay high taxes and then you're billed thousands of dollars for road repairs in
front of your house -- I don't know how that got passed, and you sure aren't transparent about it
on the city website.

e high property taxes

e High property taxes

e High property taxes

e High taxes

e High taxes.

¢ Increase in taxes!

e Increase of taxes, and expectations from residents to pay for road constructions

e internal city gov problems, lack of expertise and accountability. lack of DEI at city hall and
within the city, MGCO events, etc

¢ Keeping property taxes under control.

o Keeping taxes down but still providing high quality services.

o Keeping taxes low while maintaining a high quality of life and providing excellent public
services, beautiful parks, trails, and attracting businesses to hire employees at high wages.
Businesses and the local colleges need to do a better job educating young people of the
opportunities that exist for them in our back yard (community). Sorry, that is not one single
thing.

¢ Keeping taxes within an affordable range.

e Lack of governmental transparency

e Need at least one City council member who reflects the younger adult poplin the City.

e Poor use of resources and abuse of power within the city council

e Property tax becoming unaffordable

e Property tax increases!

e Property Taxes

e Property taxes too high

e Spending a stupid amount of money on the rec center.

* tax money waste

e taxes

e Taxes

e taxes and housing cost increases

e Taxes. Roads, Community Center, Osseo school will be levying.

e  While the economy is in poor condition, and most people who are, or soon will be living pay
check to pay check raising taxes is a guarantee fail on the city of Maple Grove.

D EVELOPMENT /ATTRACTING N EW RESIDENTS AND BUSINESSES

e Adapting to current economic environment

e Add new restaurants

e Adding high quality employeers that provide living wages.

e  All the empty retail spacesmakes it look like a dieing city.
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e Bringing independent retail and restaurants to vacant buildings

e Business retention

¢ DBusinesses and restaurants leaving,.

e Businesses being able to find employees.

e Businesses having enough employees

o Constant turn over of retail and commercial businesses.

e Destination /unique things to do - restaurants, entertainment

e Economic pressure and retail staying in business. Variety of education options

e Facilitating brick and mortar retail and hospitality business.

e  Getting workers back to working so our retail and industry can thrive, thus maintaining our
economy and services.

e  Good restaurants for all the people that live here. COVID closed so many places and now with
working from home, it's even more important than ever to have places to go, and many haven't
reopened. I also wish the parks people would listen to residents - it is our city after all. I have a
horrible redevelopment of a park in my neighborhood and they refused to listen to those who
actually live here, versus those who would be driving to this park.

e [ think the retail needs to improve, there's very little shopping here that interests me anymore. So
much has left!

¢ Independently owned businesses are failing. Everything is a chain restaurant and it takes away
from the community feel of Main Street and Arbor Lakes.

e keep people coming to maple grove

¢ Keeping business open and running with enough employees!

e Keeping interesting retail and more spaces to meet people

e labor force shortage

e lack of employes at local businesses

e Lack of independent restaurants and other establishments.

e Lack of workers to support the number of businesses. Restaurants lack support

e Loss of retail

e Lots of rundown retail or vacant retail. Would like more independent restaurants.

¢ Need more locally owned good restaurants, the ones that come in don't stay for long

¢ No entertainment

e Not a big challenge but I would love to see more independent restaurants and less chains and
more vegetarian friendly places!! So many times I've gone into these chains in arbor lakes and
have requested a veggie option that is on their menu and they still put meat in it.

e Opverall the City is doing a good job but right now the biggest problem I see is filling positions for
all employers

e Recovery of small business from the challenges of the pandemic

e Redevelop of current vacant business- increasing industry /business mix and creating a city that
embraces all types of diversity.

e Retaining & hiring for your existing city employees

e Retaining businesses and industry in the community.

e There's a lot of shopping and parks, but not a lot of other entertainment.

e Turnover in retail spaces

e Vacancies of retail spaces at Shoppes of Arbor Lakes specifically but also throughout MG

e  Workforce, recruitment and retention
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NEIGHBORHOOD & CITY MAINTENANCE

101 needs sidewalks on both sides all the way. All of the developing on 101 is making it
dangerous to cross. It isn't safe. I've written the city. I don't know if it will take a person to die to
actually do something. It's really disappointing that they don't have sidewalks all the way down
on both sides. I know there are wet lands but there needs to be a work around. Especially with all
the development.

Aging of existing development.

Community center involvement and lack of non-franchise restaurants

Developing and maintaining infrastructure to support to growth. Some key roads are in
desperate need of improvement.

Enforcement of the law would be nice to see. So many residents fail to clear their sidewalks in the
winter making it dangerous to go for walks. So many residents run their sump pump lines
toward the front of their homes adding layers of ice in the winter. So many cars are parked on the
street over night. Way too many dog owners who feel the leash laws do not apply to them.
Speeding, running stop signs, ignoring pedestrian right of ways, lack of proper mufflers -
including motorcycles. The police ignore all of this for some reason.

enforcing parking in residential areas on streets is non exisistent. commercail businesses
operating in residential neighborhoods

Expanding city infrastructure, and services to meet the growing population needs. Maple Grove
isn't a small town anymore, we can't have the Osseo mentality anymore

In my opinion maintaining/revitalizing neighborhoods and improving the Osseo school district
is critical for the long-term health of Maple Grove. Many of MG's neighborhoods are a few
decades old and some are showing their age more than others. We live in the SW area of the city
and antidotally there is a significant home value difference (and willingness of homeowners to
invest/renovate) of properties in the Wayzata school district compared to Osseo. We live in the
Osseo district and on our cul-de-sac, besides us there are four other homes with young children
and only one household sends their children to Basswood; the others have chosen alternative
schooling (2 private and 1 charter). When speaking to colleagues or friends whom are moving,
we've noticed they don't consider Maple Grove as an option, rather they look at homes in the
Minnetonka, Orono, or Wayzata school districts. I understand this is a limited frame of reference,
my point is we think Maple Grove is a fantastic city and it's a shame young/educated/affluent
families don't consider Maple Grove based on our experience. These are the future homeowners
needed to maintain economic and community vitality. We applaud the efforts of leadership to
improve the City Retail Center, the Community Center improvements and the incredible

trails/ park system. We think Maple Grove is great and strengthening the school district will
ensure the health of the neighborhoods going forward.

Infrastructure

Keeping neighborhoods well maintained and safe.

Lack of infrastructure to support the rate of growth.

Maintaining

Maintaining aging parts of the city

Maintaining and expanding infrastructure without overcharging individual property owners due
to less income from corporate, state or federal sources. Explore balanced incremental and slower
growth by seeking out high impact developments that DO NOT require significant City provided
incentives that limit or delay income to the City.

Maintaining high quality of life.

maintaining quality of living in an expanding city in the face of aging infrastructure.
Maintenance and redevelopment of the main retail areas. These have already shown signs of
abandonment and neglect. We don't need anymore banks or nail salons.

Maintenance of Parks at a high quality
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e Make sure infrastructure keeps up with expansion

e Meeting infrastructure needs with ongoing growth

e Not forgetting to take care of what you have (maintain) vs building new developments. There are
lovely established MG neighborhoods built in the 70s and 80s that often/always feel neglected
and forgotten.

e Poor city planning; stop getting rid of the green space and make better development decisions
e.g. why is there a car wash at the corner of Weaver Lake Rd. and County Road 30 where there
used to be a car wash already that closed. There does not appear to be any forethought to these
decisions.

e Post-boom maintenance

e Providing a clean, safe, freindly city while keeping out undesirables all under a budget

e Redeveloping retail space (old JCPenney building as an example) into a mixed use zone; retail on
street level of a building with residential on the above floors.

e Refresh of the community center

¢ Rejuvenation of current retail space

¢ Retail Space being utilized by patrons. Particularly Main Street.

e Retaining existing retail establishments and restaurants, maintaining the different Arbor Lakes
shopping/dining areas with viable businesses. And making them easier to visit. The Fountains
of Arbor Lake has some great retail and dining options but figuring out how to get from one
section to another is a pain and the entrances/exits are poorly planned.

e revitalizing older sections of housing

e Staying on top. Always innovating to serve our community.

¢ The JCPenneys building and landlord. It looks like a complete dump in that area.

e The renovation of the community center

e Wake boats destroying the shoreline on Fish Lake.

Report of Results

73



The City of Maple Grove 2022 Opt-in Web Survey Results

June 2022

ENVIRONMENTAL ISSUES

e Allowing for development in all remaining undeveloped land. Leaving no opportunity for
growth years to come. Also, allowing development with out planning for the growth in the
school district.

¢ Bad water. More diversity.

e Climate change

¢ Climate change

e Decrease in green space due to increase in construction.

e Dirty smelly lakes

e Environmental Impact on lakes, parks and preserves.

e For me, it's the quality of the water.

¢ Global Climate Change. The city should reward residents that have invested in renewable
energy as it benefits everyone in our community.

e Improving the potable water quality. Maple Grove has a very poor quality of water.

e In general, the gravel mining area (dirty, noisy) and the proliferation of undesirable industrial
development (fulfillment centers, etc)

e Loss of green space, loss of wildlife habitats, loss of the night sky (too much city and residential
lighting), loss of quietness (car congestion, road noise, etc.), decreased air quality (residential fire
pits, car emissions)

¢ Not enough green space; adding new large, scale developments while depleting the open, green
space which, in turn, decreases the quality of the lakes.

e Poor water quality

e Preparing for a carbon-neutral future

e Preparing for climate change impacts

e Quality of city tap water - it's undrinkable!

e Stink

¢ The hard water in this city is unacceptable based on the tax dollars invested. Also the parks and
rec board (chuck/aimee) need to work with non-profits and not try to nickel and dime its
partners.

e The horrible water

e water quality

e water quality

DIVERSITY , EQUITY AND INCLUSION

o Accessibility

e Acting on and creating legislation and opportunities for underserved community. Marketing and
education campaigns to educate community on diversity and anti racism and anti racist actions.

¢ Be more welcoming to diverse population.

o City officials adequately representing the various diverse groups who make up our residents.
Community gardens around the city and well regulated residential 'backyard chickens' and a
citywide support of No Mow May annually. More opportunity to get resident feedback more
frequently, and well ahead of any decisions.

¢ Diversity and high housing costs

e Diversity and Inclusion

e Diversity of residents and workforce needs

e Diversity, equity and inclusion

e Equality

e Equality in Schools, retaining teachers,
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I'hope that Maple Grove is continuing to explore how we can be a welcoming place for cultural
and income diverse residents. As a lead of my Nextdoor neighboorhood platform, I have noticed
some unwelcoming and racist comments increasing over the past few years and I don't want that
to become the norm. Another challenge I've noticed pop up in conversation is keeping the
investment and preservation of our nature areas, parks and trails. This was the reason we
decided to move to Maple Grove 14 years ago and it was the first thing on our list and what
made us stay in Maple Grove when we moved out of our first home.

Increasing and welcoming diversity and overcoming traffic congestion.

Lack of Diversity

Lack of diversity in government

Openness and celebration of diversity

Racism

Relations with minorities and traffic

The racism in the schools and neighborhoods

OTHER

As we get even larger as a city I would hate for us loose our small town feel. I do miss the
vibrancy of Arbor Lakes when it opened. I would like to see it reimagined so it becomes a
gathering place again.

Ash tree and stance of not replanting trees .. and keeping stores and business in the town. For
example movie theater

Behavior and lack of respect

Communication between citizens and government, keeping it clear and readily accessible.
Competition from other nearby cities. Plymouth has some very nice facilities that would be nice
to have.,

Continuing to keep Maple Grove from scope creep and polarization as a community, free from
micromanagement of single issues (such as type of straws) distracting from the the long-term
work required to for organizations.

Council responsiveness l.e. eliminating CLIC, at large voting needs to be changed current
system/at large voting guarantees one party control of council. I know how it works, it
guarantees one party controlrepublican control.

Covid -19

Covid has prevented me using facilities within the city - not a great set of questions during a
pandemic. Dogs off leash is the biggest issue. Bike riders who fail to share the trails is another -
it is not hard to warn people walking or biking more slowly with a simple "on your left." Lack of
police enforcement of existing laws leads more and more people to ignore the laws. Running
stop signs, lights, speeding, and excessive noise are out of control and nothing gets done. We
would not have to pay a penny in city taxes if the police would ticket all of these lawbreakers.
Developing a close community sense in light of increasing population and business

Do they really know their neighborhood

Dogs!. My enjoyment of this city has been severely impacted by the number of dogs that are off-
leash on trails and on sidewalks. I have called and reported scofflaws, and the community
service officers pay lip service to trying to find the offenders, but no one has ever received a ticket
or even a warning for this. One day we last spring we counted seven off-leash dogs in one hour.
Also, dogs should not be allowed in retail establishments. I am petrified of them because I have
been attacked by a dog. I should not have to curtail my activities because a dog is more
important.

Employment

Give Maple Grove more personality that makes it unique.

I cannot think of any.
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e Improve communication and forms of communication of city council representatives to their
constituents, to represent their views and not just at election time. Progress reporting to verify
and keep on task, views of constituents.

¢ In my neighborhood, people are so transient. No one seems involved in the community and few
people seem to care to be. People who live here don't work here and vice versa. Compared to the
small town I grew up [, it's an entirely unwelcoming community. I'm also very concerned about
crime- it seems somebody's vehicle gets broken into daily in my neighborhood.

e Increase arts and especially visual arts programs with professional teachers.

o Keeping/raising our quality of life here.

e Lackofarts

e Lack of community feel. The business and restaurants are so generic you could be anywhere in
the US.

e Lack Of Focus On Sustainability

e Lack of identity. It has a little bit of everything, but none of it is really great. Better quality retail
and restaurants. Stop with the dense residential and add more single family. This is a suburb, not
an inner city. (Great job, Parks n' Rec, though!)

e Lack of interest in the arts

e Loitering and panhandling

¢ Low income housing, way to much, way to many apartments, bringing in way to much crime

¢ Maintain pressure to adhere to, and accelerate, the gravel area development plan.

e Maintain the newer suburban feel and clean look of the city as it ages. Not letting the city slide to
a "first ring" suburb appearance and thus the potential for higher crime.

e Maple Grove has a corporate feel to it. Very very few mom and Pa types of businesses, especially
on the restaurant side. Feels like verything is big business, so it limits small businesses. I used to
live in Robbinsdale and it's downtown area is full of small businesses and restaurants. It has it's
own hometown feel. Don't get me wrong, there is a lot of nice things, just lacks character and
culture. Would absolutely love to see more mom and Pa shops and restaurants come to the area.
Please bring in chefs and better food.

¢ New single level housing for aging people.

¢ NO solid direction.

¢ Not enough activities for adults

¢ Not listening to the loudest voice. Make sure you understand the needs of community members
whose voice maybe isn't being heard.

e Passing proposed levy

e People standing on corners asking for help/money. I understand their need but I feel it a
growing concern in the city which should be monitored.

e People that don't want the city to keep growing and evolving

e Poor restaurant choices. Roads are terrible to drive on. Need repairs big time

e Positive image as a suburb.

e presence of public nuisances

e Protecting single family home neighborhoods from too many rental homes,

e Provide more services for senior citizens to stay in their homes.

e Providing enough single family home options.

e Recovering economically from COVID.

e Referendums, taxes

¢ Residential engagement

e  Shifts in human nature and people not remaining in one place for decades.

e Space is at a premium, and getting worse. Area is getting covered with warehouse space. In new
developments, some prairie/natural development should be required, as it's all being laid with
grass that is poor for the environment, erosion, air quality, and water usage.
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e Staffing for existing businesses

e STAFFING.

e Subservience to BLM and other far-left terrorist groups.

o  The elitist idea of Maple Grove as a "perfect suburb" that many residents and council members
seem to hold gets in the way of it being a functional, welcoming town. If it is going to continue to
be relevant into the next century, we need to embrace radical new ideas of sustainable growth:
mixed land use, walkable and bikeable services, green belts, and #1: affordable housing so that
the people working in all our touted retail and restaurants can afford (and want!) to live here.

e The growing senior population.

e  The residents of Brooklyn Park

e The Trader Joe's parking lot! LOL!

e Too many chain restaurants, not enough night life, trails need to be repaved, no movie theater

e Too many chains, not enough independent retailers and restaurants.

¢ Too many dogs off leash on all trails! Extremely dangerous. Cannot use some trails because of
this. Too many people feel they are above the law. It affects the quality of life in the city.

¢ Volunteers
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